INDEX- 2.4.2 (PhD CERTIFICATES OF FACULTY)

SERIAL NO. PARTICULAR PG NO.
1. Mr. Arvind Kumar Saraswati - Aligarh Muslim University (in 1
collaboration with AIMA-CME)
2. Ms. Rachna Chandan - Banasthali Vidyapith 2
3. Mr. Prem Ram - Indra Gandhi National Open University 3
4, Mr. Bhupesh Kumar - Indra Gandhi National Open University 4
5. Ms. Sarah Hussain - Amity University 5
6. Mr. Ashish Kumar Ranga - Kurukshetra University 6
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9% fawell / New Delhi
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AMITY UNIVERSITY

~—————— UTTAR PRADESH

o1 recommendation of the Academic Council

has (.'()){/("}')‘f’(/ ipon

Sarah Hussain

the degree of

Doctor of Philosophy
(Hospitality) (Part-Time)

on the thesis titled :
“Guest Satisfaction in the
5 star Deluxe Hotels in Delhi:

Determinants and Challenges”
having completed in the year 2017 in witness whereof
the Seal of the University is hereunto affixed.
Given on this 9th day of November, 2017.

Registrar Vice Chancellor

May be verified af www.anity cdufocrs/
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Rurukshetra Hniversity, BWurukshetra

(Established by the State Legislature Act X1I of 1956)
(A" Grade, NAAC Accredited)

Doctor of Philosophy
Chis is to certify that Shikish Kauman Ranga son/daughter of” i Hoskian Singh,
and of the Mu/ Gommence & @/ﬂuaymont
has boen awarded the “Jegrec of Doctor of Philosophy (Hotel oManagemens) of thus * 1 nirersuy
in 2018
The topic of his/her Thesis was " Simpact of Performance hpraisal on Employes AMotivation and
® Wonk Performance in Hotel Sndustmy : 4 Fhudy of Dothi NCP"
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