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Banarsidas Chandiwala Institute of Hotel Management & Catering Technology, New Delhi

ack Anal

25% Sept. 2021

(Based on the recommendations rceelved from Ms, Sangcdha Gandhi, Vice President- Oberoi's
Center for Leaming & Development)

Referring to the email dated 31" Jan 2020, subject cited: “Suggestions to revise Hotel
Management syllabus”, and subsequent email date 24® Sept. 2021 following
suggestions/recommendations were received from Oberoi's Center for Learning &

Development:-

1. Many students these days do not use reference books, so we suggest including
websites or Instagram handles for students to learn.

2. Chef Bali’s observation- there are many groups on Facebook that talk about
regional foods, modem plating, Michelin style food, Giving the students to be a
part of the group will enhance their level and understanding of being a
professional chef,

3. In Front Office, we have suggested a few changes which is given in the excel attached to this
mail. The changes are semesters 4-7 and highlighted in yellow.

Subject Code & | Content on which Feedback Suggestions/Recommendations |

Title Received |
BHCT 204: UNIT 1 The Hospitality Industry as an | Unit -1 can be put as group |
FRONT OFFICE | International Business - International | discussion rather than  being
MANAGEMENT | Hotel Business (Definition, | covered as a unit. Pre-reading
-1l

Development and Ownership),
Hospitality Industty as a Service
Export and Service Industry Eamings,
International Travel and Hospitality
Service Providers, Motivations for
Global  Expansion, Fundamental
Operational Principles Associated tw
Intemational Hospitality Industry

UNIT 2 Front Office Accounting &
Credit Control - The Froat office
Accounting Cycle: (Creation,
Maintepance and  Seftlement  of
Accounts), Types of Postings,
Accounts Cosrection/Amendment,
Accounts  Allowance,  Accounts
Transfer, Types of Folio (Non-Guest
Folio, Guest Folio, Master Folio, Split

material could be given to the
students and then discussion can
happen in class

Unit -2 is too detailed. It is |
recommended that front office |
accounting can be made more
relevant and practical. One marked
inred ink ¢can be removed

i




Folio), Types of Voucher: (Correction
Voucher, Paid Out Voucher, Cash
Voucher, Allowance Voucher,
Correction  Voucher. Room _Rate
Change Voucher), City Ledger, Visitor

Iabular Ledger, Credit Control _at
ious S of  Gue cle,

Intemnal Control in Front Office (Front
office Cash Sheet, Cash Banks, Petty
Cash)

Traditional Methods of Pricing can

BHCT 303/304 |UNIT-2 Tariff Decisions (Cost &
ADVANCED Pricing) - Traditional Pricing Strategics | be replaced by current strategies
FRONT OFFICE | (Hubbart Formula, Rule of Thumb), | such as BAR/Demand Based
MANAGEMENT | Completion Mapping (Contribution

Prices Strategies), Web Influenced

Pricing Strategies, Occupancy and

Revenue Reports
BHCT 413 : This subject is too technical at
REVENUE Graduate Level. May be can
MANAGEMENT include only introduction to
L Revenue Management
FOOD & Food & Beverage Financials Introduce basic F&B financials
BEVERAGE carly on in the curriculum either in
OPERATIONS 3" 0Or 4 Semester to help students
& understanding F&B Control in
MANAGEMENT Fourth Year
Feedback Review

1. Many students these days do not use reference books, so we suggest including
websites or Instagram handles for students to learn,

2. Chef Bali's observation- there arc many groups on Facebook that talk about
regional foods, modem plating, Michelin style food. Giving the students to be a
part of the group will enhance their level and understanding of being a

professional chef.
3, Introduce basic F&B financials early on in the curriculum either in 3™ Or 4™ Semester to

help students understanding F&B Control in Fourth Year

4, In Front Office, Some suggestions were recommended in Front Office Syllabus and same
were discussed with Departments HOD's & Concerned Committee members. These
suggestions will be taken into consideration while drafting new curriculum for BHMCT
Course amidst NEP laid by UGC, Govt. of India




p o
Dr, Arvind Kumar Saraswati,
Academic Coordinator,

Convener- Syllabus Revision/Modification Committee
BCTHMCT

Ce: Dlrector Coorduutor Pro Mmm HOD- thn

Food & vet\lge Service, Front Office, House ag; Examinations; Training & Placement:

l&w All Conccm]d Faculties. “A\ 9’\@]




@ Dr Arvind Kumar Saraswati <arvind@bcihmct.ac.in
‘ f

RE: External: Feedback Requested on Newly Drafted
Curriculum of Hotel Management

2 messages
Sangeetha Gandhi Fri, Sep 24, 2021 at 3:2
<Sangeetha.Gandhi@oberoigroup.com> P

To: Arvind Kumar Saraswati <arvind@ubcihmct.ac.in>, Director BCIHMCT
<director@bcihmct.ac.in>

Dear Dr Saraswati,

-~

Please find attached our feedback on the Front Office and F&B
Service curriculum. The others are also more or less fine.
Given below are a couple of suggestions:

1. Many students these days do not use reference books, so
we suggest to include websites or Instagram handles for
~tudents to learn.

2. Chef Bali's observation- there are many groups on
Facebook that talk about regional foods, modern plating,
Michelin style food. Giving the students to be a part of the
group will enhance their level and understanding of being a
professional chef.

| hope our feedback is of use to you. | wish yqu success with
the implementation of NEP. C‘
Q t Ny LU\J



Lilanm yvu aiiu wdallli reyaius,

Sangeetha Gandhi

This mail is classified as 'External’ by Sangeetha.Gandhi on September 24, 2021
at 15:28:27.

From: Arvind Kumar Saraswati [mailto:arvind@bcihmct.ac.in]

Sent: 09 September 2021 13:21
To: Sangeetha Gandhi <Sangeetha.Gandhi@oberoigroup.com>; Director

BCIHMCT <director@bcihmct.ac.in>
Subject: Feedback Requested on Newly Drafted Curriculum of Hotel Management

Jear Dr. Sangeetha,
Greetings from BCIHMCT!!!

| would like to take this opportunity to extend our sincere thanks for providing your
valuable feedback on Course Curriculum of Hotel management & Catering
Technology through email dated Jan 31, 2020. Your suggestions and
recommendation are highly appreciated, thoroughly discussed and well considered
in drafting the New Curriculum in compliance with NEP laid by UGC, Govt of India.

L

The draft of the newly framed Curriculum of Hotel Management is ready and
attached herewith in this mail for your kind perusal and consideration. We once again
request you to kindly provide your observations and recommendations on the same.
Your support in the matter will help us in designing the apts curriculum for the Hotel
Management Graduate Program.

Looking forward to hearing from you soon.

Thanks & Regards,
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| Academic Coordinator | Research & Consultancy Coordinator |

Banarsidas Chandiwala Institute of Hotel Management and Catering Technology.
New Delhi

Editor- Indian Journal of Applied Hospitality and Tourism Research
Convener- India International Hotel, Travel & Tourism Research Conference
Jury- ART&TUR International Tourism Film Festival, Portugal

$ditorial Board Member, International Journal of Food Service and Gastronomy,
urkey.

Scientific Committee Member, International Virtual Conference on Advance
Scientific Results, Slovakia

-

2 attachments

@ Curriculum Observation Sheet - F&B.DOCX
32K

@j Front Office curriculum review.xIsx
37K

Arvind Kumar Saraswati <arvind@bcihmct.ac.in> Fri, Sep 24, 2021 at 4:21 P!
To: Sangeetha Gandhi <Sangeetha.Gandhi@oberoigroup.com=
Cc: Director BCIHMCT <director@bcihmct.ac.in>

Jear Dr Sangeetha,
Greetings from Team BCIHMCT!

We extend our heartfelt gratitude towards you and your entire team of OCDL for your
timely and sincere efforts in helping us enrich the course curriculum of the Hotel

Management Graduate Programme through your valuable feedback.

All of your feedback and recommendations are precious to us. Each of your
recommendations will certainly be taken into serious consideration for discussion in

our upcoming syllabus review committee meeting and subsequently will be
incorporated in our course curriculum draft proposal. T s

We once again thank you for your support in the p% : '

continuous institute-industry interactions in future.



Dr. Arvind Kumar Saraswati, Assistant Professor
| Academic Coordinator | Research & Consultancy Coordinator | -
Banarsidas Chandiwala Institute of Hotel Management and Catering Technology,

New Delhi ‘ )
Editor- Indian Journal of Applied Hospitality and Tourism Researc
Convener- India International Hotel, Travel & Tourism Research Conference

Jury- ART&TUR International Tourism Film Festival, Portuga!
Editorial Board Member, International Journal of Food Service and Gastronomy,

Turkey. .
Scientific Committee Member, International Virtual Conference on Advance
Scientific Results, Slovakia

[Quoted text hidden]
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Classification |

Curriculum Observation Sheet | [Yeu

CURRICULUM OBSERVATION SHEET

For Newly Proposed Draft of BHMCT Course, August 2021

Subject Title: Food and Beverage Operations and Management
Facuity Name: Justin Khodaiji

Department: Food and Beverage Management

Date Submitted: 10* September, 2021,

Observations Made

The overall breakup of practical and theory hours are well designed. There is a good amount of stress laid
on both cohorts across all the semesters,

The menus are well designed to give a strong understanding of basic food and beverage knowledge. The
advance operations subjects in the later semesters are well tailored to give variety and options in learning.

Recommendations Suggested

The only recommendation I can make is to introduce basic F&B financials early on in the semesters:
cither in 3 or 4 as this helps understanding controls later. This also helps students understand implications
of faulty service and the overall impact on their businesses.




?_‘wkf Dr Arvind Kumar Saraswati <arvind@bcihmct.ac.in

Feedback Requested on Newly Drafted Curriculum of Hotel

dnagement
Message

‘r\;." Ind Kumar Saraswati <arvind@bcihmet.ac.in> Thu, Sep 9, 2021 at 1:20 P!
+ Sangeetha.Gandhi@oberoigroup.com, Director BCIHMCT <director@bcihmct.ac.in>

Dear Dr. Sangeetha,
Greetings from BCIHMCT!!!

4 would like to take this opportunity to extend our sincere thanks for providing your
valuable feedback on Course Curriculum of Hotel management & Catering
Technology through email dated Jan 31, 2020. Your suggestions and
recommendation are highly appreciated, thoroughly discussed and well considered
In drafting the New Curriculum in compliance with NEP laid by UGC, Govt of India.

The draft of the newly framed Curriculum of Hotel Management is ready and
attached herewith in this mail for your kind perusal and consideration. We once again
request you to kindly provide your observations and recommendations on the same.
Your support in the matter will help us in designing the apts curriculum for the Hotel
Management Graduate Program.

Looking forward to hearing from you soon.
'}hanks & Regards,

Dr. Arvind Kumar Saraswati, Assistant Professor

| Academic Coordinator | Research & Consultancy Coordinator |

Banarsidas Chandiwala Institute of Hotel Management and Catering Technology,
New Delhi

Editor- Indian Journal of Applied Hospitality and Tourism Research

Convener- India International Hotel, Travel & Tourism Research Conference
Jury- ART&TUR International Tourism Film Festival, Portugal

Editorial Board Member, International Journal of Food Service and Gastronomy,
Turkey.

Scientific Committee Member, International Virtual Confergnce on Advance
Scientific Results, Slovakia e&“ )
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<=3 Final Draft.pdf
1846K




Banarsidas Chandiwala Institute of Hotel Management & Catering Technology, New Delhi

6" March 2020

Referring to the email dated 31 Jan 2020, subject cited: “Suggestions 10 revise Hoiel
Management syllabus™, following suggestions/recommendations were received from Oberoi’s

Center for Leaming

& Development:-

1. The F&B curriculum is extensive and distributed well, One recommendation we would like
to make is if you could include a project in the final semester, whercin the students can be
given a live project to open a restaurant and apply all their leaming in it. This should be an
assessed component in the semester.

In Front Office, we have suggested a few changes which is given in the excel attached to this

mail. The changes are semesters 4-7 and highlighted i yellow.

Subject Code & | Content on which Feedback Suggestions/Recommendations
Title Reccived

BHCT 204: UNIT 1 The Hospitality Industry as an | Unit -1 c¢an be put as group

FRONT OFFICE | International Business - International | discussion rather than being

MANAGEMENT | Hotel Business (Definution, | covered as a upit. Pre-reading

-11 Development and Ownership), | material could be given !hn:a

Hospitality Industry as a Service
Export and Service Industry Earnings,

International Travel and Hospitality |

Service Providers, Motivations for
Global  Expansion, Fundamenial
Operational Prnciples Associated to
International Hospitality Industry

UNIT_2 Front Office Accounting &
Credit Control - The Front office

Accounting Cycle: (Creation,
Maintenance and  Settlement of
Accounts), Types of Postings,
Accounts Correction/ Amendment,
Accounts Allowance, Accounts

Transfer, Types of Folio (Non-Guest
Folio, Guest Folio, Master Folio, Split

Folio), Types of Voucher: {Correstion |

Voucher, Paid Out Voucher, Cash
Youcher, Allowance Youcher,

students and then discussion can |
happen in class

|
Unit -2 is too detailed, It is!
recommended that front office
accounting can be made more |
relevant and practical. One marked

in red ink can be removed

12



Correction  Voucher, Room _ Raie
h Voucher), City Ledger, Visitor
Tabular Ledger, Credit Control at
Various Stages of Guest  Cycle,
Internal Control in Front Office (Front
office Cash Sheet, Cash Banks, Petty
Cash)

BHCT 303/ 304 | UNIT-2 Tanff Decisions (Cost & | Traditional Methods of Pricing can
ADVANCED Pricing) - Traditional Pricing Strategics | be replaced by current strategies
FRONT OFFICE | (Hubbart Formula, Rule of Thumb), | such as BAR/Demand Based

MANAGEMENT | Completion Mapping (Contribution
Prices Strategies), Web Influenced
Pricing Strategics, Occupancy and

Revenue Reports ]
BHCT 413 ; This subject is wo technical al
REVENUE Graduate Level. May be can |
MANAGEMENT include only introduction to
Revenue Management
Feedback Review

1. The F&B curriculum is extensive and distributed well.

2. Recommendation received is to include a project in the final semester, wherein the
students can be given a live project to open a restaurant and apply all their leaming n it.
This should be an assessed component in the semester. (Same has been Included in the
curriculum in Eighth Semesters)

3. In Front Office, Some suggestions were recommended in Front Office Syllabus and samie
were discussed with Departments HOD's & Concerned Committee members. These
suggestions will be taken into consideration while drafting new curriculum for BHMCT
Course amidst NEP laid by UGC, Govt. of India

-
-
S

Dr. Arvind Kumar Saraswati,
Academic Coordinator,
Convener- Syllabus Revision/Modification Committee

Bodrr /

Cc: Dircctor; inistrative Coordinator, Pr me Coordmmor, HOD- roduction,
Food & Beverage Service, Front O ousck m mauons. Trainin &accmcm
L&mﬁ, All Concerned Faculties. \%ﬁ

13



BrOZ1, 11.03 A BCIHMCT - Ofcisl Mad Sorvico Ml - Fug: W- Sugpestions lo rivise HowelNanagement sylabus

; ,‘ ; Arvind Kumar Sarnswotl <arvind@beilimct.ac in
e/

Fwd: FW: Suggestions to revise HotelManagement syllabus

2 messages

Indrajn &'u&w;wﬂi@t;amauw Sal Sep 4, 2021 a1 154 PM
To: D¢ Arving <Anvind@beihmet.ac.in>

e FOrwarded moesagh —e—.
From: Direcior BCIHMCT <directorgibaihmet ac.in>

Dase: Fri, 31 Jan 2020, 15:12

Subject Fwd: FW: Suggestions 1o revise HoleiManagemant sylabus
To! Indrajeat sodgrait@dohnict acin>

FY1
R.K.Bhandari
Principal

Banarsidas Chandiwala Instiute of Holed Management & Caterng Techrology,

(NAAC "A" Accredited Institstion, Appeoved by AICTE and Afiiisted to G.G.5, Indraprastha Universiy),
Chandiwala Estate, Mea Avandmai Marg Kalkayi, New Dehi < 110015

Phore: 011.48020300-301: Faoc 91-1149020320; Mobie: +31 9871200100

E-Ma#: GirattoeBboinmet.ac.in Websita: waw,baihmret ac.in

Forwaeded message
From: Sangeetha Gandhi <Sangeetha Candhif@oberaigroup. conm>
Date. Fri, Jan 31, 2020 &1 11.52 AM

Subject: RE: FW: Sugpestions to ravise HotelManagemant sydabus
To: Director BCHMCT <direcion@beinmet.ac.in®

Dear Mr Bhandari,

Thank you for sharing the curriculum. We discussed the content for each subject. Given below is
our feedback:

1. The F&B curriculum is extensive and distributed well. One recommendation we would like 10
make is if you could include a project in the final semester, whereln the students can be given a live
project to open a restaurant and apply all their learning in it. This should be an assessed component
in the semester,

2. In Front Office, we have suggested a few changes which is given in the excel attached to this
mail, The changes are semesters 4-7 and highlighted in yellow.

| do hope we have been able to add value (o your review process. Please let me know if you need

any other help. Q\
\' S B
{ ’Z

Sangeetha Gandhi =
Vice President- OCLD, (£ ey

mmwmmmmmmwu-mxﬁsss_émmaamﬁm-m—mmrmmrzn1 4 s



1021, 11:03 AM BCIHNCT - Cficlal Mal Serdcn Mail - Fwe: BW: Suggestizns 1o rovisa HomiMansgament syllibus
The Oberoi Centre of Learning and Development,

7. Sham Nath Marg, Delhi-110054.
Telephone Number: + 91 11 23906425

Facsimile Number: +91 11 23890552

Email address: sangeetha.gandhi@oberoigroup.com

Website: www.obercigroup.com

Stay Connected :.]

Follow us:g
We have updated our giobal pavacy palkty. Plesso sk our brand wobsile for move informalion,

From: Director BCIHMCT [mailto:direcior@beihmet acin]

Seont: 21 January 2020 13:03

To: Sangeetha Gandhi <Sangeetha Ganani@obercigroup.com>
Subject: fle: FW: Suggestions to revise HotelManagement syllabus

Dear Madam,

Appeecisting your mail, | thank you very much for the respanse,

As asked, | am giving you the link of the curriculum and & ¢an be accassad . 81 hitp(bohmet ac in/
downiad'Campus!Nen5: 20 Syllabi %2006 208 HMC T % 20Programme S 20w.i. f 520201819 pdf

Hopw you will find this In order.
| shall be hagpy 1o provide further detalis If needed,
Warm Regards

R.K.Bhandarl
Principal

=7 CHANC
Banarsidas Chandiwala Institule of Hotel Management 8 Catering Technology, (“( AL
(NAAC A" Aceredited Instiution. Approved by AICTE and Affisted 10 G.G.. Indrsrastha Urivereity),

Chandiwala Estale, Maa Anandmar Marg, Kakaji, New Dehi - 110018 -

s dimall googhe.comimaihu/27ik=aS31beb06:8 ewnplasearchmaliBpermii=thnesd S5 3A1 7069555293037 205978 simpl=meg-F43A 1709548077 1 5 f.



810029, 19:03 AN BOHMCT - Ofical Mal Servce Mall - fwd: FW) Sugestons i rovise HontiNanagament wyiletus
Phone: 014-48020300-301: Fax: 81-1145020320; Mobile: +91 8871200100

E-Mail: directorgibohmet ac.n Website: wiww boihmet ac.n

On Mon, Jan 20, 2020 atl 1244 PM Sangeeths Gandhi <Sungoeatha, GandivE@oberogroup com> wiok!
Dear Mr Bhandari,

I have been forwarded your mail regarding the curriculum review. We do have a few suggestons
in mind. However, it would be helpful, if you can share the current curriculum so that we can give
you our ieas on that basis.

| look forward to your revert,

Thank you and warm regards,

Sangeetha Gandhi

Vice President- OCLD,

The Oberoi Cenlre of Learning and Development,
7, Sham Nath Marg, Dehi-110054,

Telephone Number: + 91 11 23906425

Facsimile Number: +81 11 23890552

Email address: sangeetha gandhif@oberoigroup.com
Website: www.oberoigroup.com

Stay Connected :

Folowus:D
We have updated ow gicow! privacy polcy, Please visi! ouwr brand webste for move (nfarmation,

nips imail. googie, com/meif W2k 53 1beS0ScS viewnmissarcmali prerrihidethrend 5,08 1 TUSSEE2930 5728897 Ssmplemag MaA1 Tigesss2ss. . 16



BHC‘!‘ 204: FRONT OFFICE MANAGEMENT - 11 BHCT 254: FRONT OFFICE OPERATIONS - 1l
Crodits -3 Max Marks: 100 Credits: 11 Max Marks: 100
Objective: This course ainss at expasing the potential hotel professionals to

Front Office Accounting & Internal Control, Front Office Sales nnd Night
Auditing,

UNIT 1 (6 Hours) 1. Preparation of Guest Fetio-filling up, View folio, Post Charges, Posting
Guest Charges, Tekphone, Laundry, Room Charge, Food & Beverage and
Othes Charges Accousting & Totaling Guest Folios

The Hospltality Industry a5 an Inermarional Business - inemational Hosel 2, Pragtice on Bills Compitation, Presemation, Seatlement & Night

Business {Definition, Development and Ownership), Hospitality Industry a5 a Auditing Procedures. '

Service Export and Service Indwstry Eamings, fnternational Travel and

Hospitality Service Providers, Motivaticns e Global Expansion, Fandamental

Operational Principles Associated 10 International Haspatality Industey,

Case Study on Diverse Nature of Internationnl Hospitality Industry 3, Preparing & Filliog of Foems of Traveler™s Cheques, Cash Sheet
Management
UNIT 2 (8 Howrs) 4. Visiars Paid Oms

From Office Accounting & Credit Control - The Front office Accounting Cycie: 5. Allowances and Dscounts
(Creation, Mainterance and Settlement of Accounts), Types of Postings,

Acconnts Correction Amendmen), Accounts Allowance, Avcomnts Transter,

Types of Folio (Nen-Guest Folie, Guest Folio, Master Folio, Split Falij, Types

of Voucher: (Correction Vo her, Paid Out Voucher, Cash Voucher, Allawaace

Voucher, Correction Voucher. Koom e Change Voucher), Cisy Ledger,

Visitor Talwbar Ledger, Crodit Control at Various Stages of Guest Cyele,

titernal Control in Fromt Office (Front office Cash Sheet, Cash Banks, Petty

Cash)
UNIT 3{4 Hours 6, Awanesess of exchange mtes of commonly accepied foreign cumency
Promoting In-H ‘ ( - The Rode of Front OMece in Marketing & Sales, 7. Tiedd Visits (Self) Assignments to observe Cashiers’ Desi in classified
Planning ¢ PO of $afe ront Office, Sefling Techniques Hotels and
UNITA (8 Hours) <~ |- Smatl Hosels

57 pnne Nk

17



Marketing Appeoach 1o Intormationa! Busingss Travelers - international Business 8. VL, City Ledger Formas
Travelers (Introduction, Their Neods, like Executive or Busisess Flooes,

Business Services, Health and Faness Centre, Special Amenities, In Room

Refrestament Centre, Fraquent Traveler Programmer, and All Sues Propertics),

Reaching international Susiness Traveler: Individua) Leisure Travelers

(Famllies. senioes, Baby Boomers, Others) wed Geuug Leisare Traveders {Tour

Ietermediaries. Tvoes of Teur. Lelsure Travelees) _
UNIT % (6 Hours) 9, Hasdling Credit Cards, TC, Travel Agent Voachers ete.

Night Autiting - Night Aoditoe (Duties & Respoesibifaties), Night Auditing 10. Nigin Auditing Reports
Procedure (Manual Syswem, Semi-Autcomaed Sysicm, Fully Automsated System),
Goal of Night Avdiz Reports, Repseets by Night Auditor, Reading the Flash

Reports and the Night Audit
UNIT 6 (4 Hours) 1 1. Auditing of Bill Stalement

Guest Complaint HandlingProblem Solvisg - Process, Thusmb Rules, Common 12, Maintenance of reports and registers
Complaints & Their Types, Rok of Emotions in Situstion Handing

Text Book: 13, Role play- selling techniques
| Holzl Fromt Office Management by James A, Bardi, Publisher: Wiley 14, Mock Simatons — Role Plays
Reference Books:

1. Eron Office {Procedures, Social Skels & Management by Abbott & Lewry,
Publisher. Rowtledpe
2. Principles of Hotel Froal Office Operations by Baker, Bradley snd Hyton,

Pubdlisher: Cengage Leaming
3. Managing F operitiors by Michael and Kasavana, Publisher:
AHEL)

18



BHCT M1/ 362: INDUSTRY INTERNSHIF

Credit-23 Mes Marks! 100

22 Weeks Induszry Internship Programme

BHCT 303/ 304 ADVANCED FRONT QFFICE MANAGEMENT

Credits -} Max Marks: |00

Objective: To hne » thecorgh saderstanding of Rosrs rate priciay und revesnr
management technigues, to deal with various sitwations st the front desk daily
aed in time of & crisks, thervby grining an lnsight inte prodlem solving s the
heted amd 10 appreciate the role played by the manager in the efficient runnisg
of the Front Office.

UNIT 1 (4 Hours)

Accommodation Managesient Aspects - Effective Use of SOP™s in Froat Office
Deparmment, Extablishing Stamdards, Moritering Performance, Bgspmest
Marapement and Mainterance

UNIT 2 (8 Hours)

Tariff Decsions (Cost & Pricimg) - Traditional Pricing Srategies (Hubbo Fomwls,
Rule of Thumd), Completion Mappiag (Contribution Prices Sumagies), Weh
Infoenced Pricieg Staregies, Ocoupancy and Revenue Regoas

UNIT 3 (6 Hoars)
Persoone] Mamgenert - Calcularing Staff Reguiroment, Daty Rota™s, Sebecdon aed

Requirement of Cmployees, Compotescies of St #l Varices Levels of Hierechy,

Time & Motioa Sy, Work Study & Work Megsurement

UNIT 4 (6 Hours)

Crisis Mansgemerr. - Introduction and bmpomance, Haodling Emergency Crisis
Masapement (Fire. Bamh Theeal, Bomb Threat Call, Comman Aseas 10 Search, Theft
by Juest, Death in s Howel, Suicide, Sick Guest, Secunity Messures for Single Lady
Travelers, Extes Person Accompanying the Guest at Night, Naturl Disaster,
Terrorksm)

UNIT 5 (6 Hours)

BHCT 358 356 ADVANCED FRONT OFFICE

OPERATIONS
Credite 01 Mas Marks: 100

1. SOP's For Geest Arrival, Departsre, Complaint Handling

2. Kok Plays & Problen Handling

1. Calicrdtiom of Saaff Reguirerrent & Making of Duly Rotas For
Froot Office Departmert of Small, Langz & Medwat Sized Hatels
With Differem Levels of Occupancy

4. Practicing Fixing of Room Rates Rulbes of Thumb Approsch,
Hubban Formula Approach

5. Group Discussions o Tepics of Relrvanse! Curreri Hosel
Operstve Pracices

. Rale Plays On Headling Emergency Siuatives:
11 Fire.
| Bomh Threat
L1 Theh by Guest
L) Death in Hoel
Sick Goest
Fxtn Parson Accompaeying the Guest at Nglt
1 Natural Dissster
I Temoeism



The Topogripiy of lniemational Hospitality Developrment - Introduction 10 Woeld
Reglons, Woeld Regranal Travel and Hospitaiey Patteras, e Mest Imemationalined
Hotel Companies
MW@“WRWMIMAMW Expaursion
& Competition sad Case Studies

UNIT 6 (6 Howrs)

Strategic Hospiiwy Masagement and Ionovation - Roke of Strategy in Hoagitality
Indusry

Imerantinnal Holel Chams” Corparaie Staegies and Mamagemest, Extemal Anatyss

Tools, lenovation sed Game Changers, Cobesive Nature of Intematiomal Tosrism
and Hospitality Busisess




82682021 BCHMCT - Offcial Mak Service Mail - Fesdback on Newly Oratied Currodum of BHNCT

Dear Arvind
Sorry for the late reply. PFA the curriculum observation sheel for your reference.

Thanks and

Gagandeop Soni

Assistant Professor

HOD Housekeeping

IQAC Coordinator & Chavpersan (SH and ICC)

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY
(NAAC Accradited, Approved by AICTE and affilated 1o G.G S. Indraprastha University)

Chandiwata Estate, Maa Anandmal Marg, Kalkaji, Naw Dalh -110018

Ph. - 01148020301, Fax : 91-1145020320; Mobile: +81-6953492549

E-Mad : gagan@bcihmetac.n Websita : wawbcihmet acin

On Thu, Aug 12, 2021 at 1:01 PM Arvind Kumar Saraswatl <arvndgiibeibmel ac.in> wrote:
[Gustnd et ndden]

"@] %mn Observation Sheet.doex

Director BCIHMCT “direcior@beihvrct ac.in> Tua, Aug 24, 2021 at 3:37 PM
To: Arvind <anvind@beibmet.ac.in>

FYl
R.K.Bhandari
Principal

Banarsidas Chandiwala Institute of Hotel Management & Catering Tachnology,

(NAAC “A’ Accredited Institution, Approved by AICTE end Affifated 1o G,G.S. Indraprastha Uriversity),
Chandiwela Estate, Maa Anandmal Marg. Kalkaj, New Delhi - 110019

Phone: 011-49020200-301; Fax: 91-1148020320; Mobie: +91 8871200100

E-Mail: direcior@bcihmat ac n Wabsite! www baihmeat acin

Foewarded message
From: Dr, Kavita Khanna <k khanra@delhitechnicalcampus ac n>
Date: Tue, Aug 24, 2021 at 329 PM

Subject: Re: Feedback on Newly Drafted Curriculum of BHMCT

To: Director BCIMMCT <directon2bzihmctac. in>

Dear Sir,
Greetings of the day!!!

Proposed new scheme of BHMCT s upto the mark & no change required,

Thanks & Regards
Prof{Dr) Kavita Khanna .
HOD,School of Hotel Management

Delhi Technical Campus \@
GGSIPU - |
Mobdile No.g711147471

On Th, Aug 12, 2021 at 1:29 PM Director BCIHMCT <director@ocinmet ac n> wrofe|
Dear Madam, |

As drected by Dean USMS, | am sending proposed new scheme of BHMCT Programme as per NEP
guidelines for your perusal and suggestion in this regard,

s imsl google. commalivZtkeal 1 beS06chview=piBanachealBpamminid=thread a%IAr- 3223404627 2253841 368 smplemeg-a % 3ArL 146114 211



257021 BCEMCT - Oficial Mail Senvice Mall - Feadtack on Newly Draftes Custiculum of BHMCT

Please share your feed back.

R.K.Bhandarl
Principal

Banarsidas Chandiwala institute of Hotel Management & Catering Technology,

(NAAC 'A’ Acsredited Institution, Approved by AICTE and Afllated 1o G.G.S. mammum:w)
Chandiwala Estate, Maa Anandmal Marg, Kakajl, New Deibi - 110019

Phore: 011-48020300-301; Fax: 911149020320, Mcbile: +81 5871200100

E-Mail; drociar@banmet ac in Website: www.bcihmeLac.in

ek M1l pood 0 £on ma W2 k=53 e S8k dsw = A s earch= AlS penmhid=hraas-o % 3D 223408 K27 229 b 1384 she iz msg-a5s 30 4 1385112 22¢



W2y, 1100 A BCIHMCT - Offcin! Mall Sorvice Mall - Fesdtack on Npwly Drafies Curiculem of BMCT

mpmm'lmgmwuss1wmwwmmw-nmmsw-muwmmmsmwﬁw4maa1a

Deaar Arvind
Sarry for the Iate raply. PFA tha curriculum observation sheet for your reference.

Thanks and Regards

Gagandeep Soni

Assistant Professor

HOD Housekeeping

JOAG Goorinalor & Ghalrparson (SH and ICC)

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLCGY
(NARC Accradited, Approved by AICTE and aliatad o G.G.S. Indraprastha University)

Chandiwala Estate. Maa Anandmal Marg, Kaiag, Naw Defni -110019

Fh, - 01146020301, Fax ' 91-1145020320; Mcbile: +51-9953492540

E-Mail ; gagan@ochmet.acin Wabsita 1 wwwbeihmelac.in

On Thu, Aug 12, 2021 at 1:01 PM Arvirnd Kumar Sacaswall <aVindRBLchmol.ac.in> wiots:
[Quoies ienl hieoea
n Currloulum Observation Sheet.docx
2K

Director BCIHMCT <dirsctori@ocihmet.ac.in> Tue, Aug 24, 2021 a1 3237 PM

To: Arvind <anvind@bcibmcl.acin>

FY)
R.K.8handari
Principal

Banarsidas Chandwala Instiute of Hotel Mansgement & Calaring Technology,

(NAAG ‘A" Accredied nstiution, Approved by AICTE and Aflllated o G.G.S. Indraprsatha Univerzity),
Chandiwala Estate, Maa Arandmal Marg, Kalkaji. New Delby - 110019

Phone: 011-46020300-301; Fax: 91-1146020320; Mobde: +91 9871200100

E-Mail: drector@ibcihmet ac in Websiter www.bcibmct.ac in

— —_
— -

e FOOWATORC e >
Fram: Dr. Kavita <¥ khannaidelhitechnicakampus & -n>\
Date: Tue, Aug 24, 202 -29 PM =
Subject Re: Feedback on Newly Drutted Guirculm of SHMCT

To: Director BCIHMCT <director@beibmetac, in>

Dear Sir,
Greatings of the day!®

Proposad new scheme of BHMCT Is upto the mark & no change required,

Thanks & Regards
ST .
H M L
Delii Technical Campus ) A
GGSIPU 4| INL

Mobile No.g711147471 X R T

On Tha, Aug 12, 2021 at 1:28 PM Director BCIHMCT <dirsclor@bihmetac in> mouI f CHALEY
Dear Madam, 1) M.

As drected by Dean USMS, | am sending proposed new schama of BHMCT Programme as par NEP
guidalines for your perusal and suggestion in this regard,

23



Banarsidas Chandiwala Institute of Hotel Management & Catering Technology, New Delhi

Feedback Analvsis Report
(Based an the recommendations/Feedback received from Alummn of the Instinute)

Referring 10 the feedbuck received from the alma mater of the institate, following
sugpestions/reconunindalions were notes: -

21" Sept, 2021

S.No | Name of | Designution & | Bateh | Date Observation Mady ' lecommendation
Alumni  Oreanization Submitted Suggested
& 1| Mr Dean & Asian | 2007- | 26.8.21 Mil | Mo amendments are
Nittin Institute of 11 | required
Poddar | Hospitulity & :
Tounsm |
2 | MrParth | Exzeutive Chef, I 2010- | 1.9.21 | There should be a | There should be a
Bhart: Pikkle | 14 ! specialized year for F&B | practical based scenano
Restaurant, | MANAGEMENWT & | where in the students
Pusa Road EOOMS \ should be tramned m the
MANAGEMENT 1t the | formar of a manager &
i final year atleast & should s well as an
i | be more on practicu] basis | entrepreneur say for
. 30 that the studen: who's | example if a student
keen to work in the | wants to open his her
kitchen shouldn't under po | own restzurant after
with all hinens & other completing the course
| stuff BHCT415 8 <17 . hefshe should be aware
£ respectively & vice-versa | where 1o approach for
in other departmenis licensing & how to
approach for kitchen
layout / restawrant layout
.| al least basic idea |
i vlenu planning should
- e the mast valuable
| thing that needs to be
| | | lasen for students keen
| | | i F&B PRODUCTION

P b *‘ -}'.

et

\
o]
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Mr Szhil | Sales Manager, | 2008- | 2.9.2] 1.  The duration of

Arora ITC Hotels, 12 the course should be
New Delnl changed to 3 years
instead of 4 years as |
{el there is no such
major difference in IHM

curriculum and out
curriculum. Moreover
students pursuing 3 year
I course have got more
exposure and are at a
higher designations..

2. In first year the
focus should be
primarily on core
departments including
sales, HR and PR. In the
second year it should be
' followed by a VT
preferably a semester

| training so that the

‘ srudents get an in dept

|

I

exposure of the industry
and are clear as to which
area they wish to do an
expertise m. 3rd year
should be a
specizlization year
where students get
Maximum exXposure in
their area of interest.
Ancillary subjects in
such a casc should be
exempted from the same
as 1t will help the
student 1o focus more on
nis area of interest.

3. Inthe final year the
students should be given
an option to start
working from final year
if the hotel demands.
They can always come
back and give their
CXRAIS.

- (. Concepl of odd

25



semester and even
semester to be changed.
Eg. If a student is not
able to clear any subject
m his first semester then
he! she should be able 1o
appear for the same in
the second semester.

Saurabh
Joshi

Corporate

2005-

Communicition | 13

Manager

2921

Vammn
Balwani

Commercial

[ 2004-

Director-India, | 08
Nepal, Bhutan,

Bangladesh

31821

1. As I am from the
education domain and
with the new New
Education Policy' it's
better to have 4-year
course. In fact, DU and
other universities are
also adopting 4 years
curricuium.

2. We should also
introduce a critical
thinking course in the
curriculum. Our students
need that. 1 can help
with a te-up with
Harrapa Education,

3. Apart from the PMS
we should also introduce
MICROS-POS leaming.
Thera are various
platforms like 'Urban
Piper' "Pet Pooja' which
are majorly used by
restaurants and few top
hotels in India. Just
Opera is not enough.

4. Hope we all can put
our leaming and can
create a well-structured
curriculum for the next
seneration.

and does not do justice to
plethora of advancement
technology has done in
hospitality industry

Change it to Role of
Technology in
hospitality industry
ADD- Mentorship by
ALUMNI for pre
placement semester.
Students should sefect

26



; one ALUMNI mentor to
lead them on Key skills
required to get hired.

' Also can be their guide

| for the academic
| _ JOUrDEY. .

Mr Sunil | Program 2002- |21.9.21 Overall, a well-developed | None.
Kumar | Coordinator- 06 curriculum. A need of the |

BHM/ present hour

Assistant

Professar, Valel

Hote] and

Tourism

Business

School, Sushant

University,

Gurugram,

Haryanua

Feedback Review

Though the feedbacks recommended that the newly made draft of Hotel Management
Curriculum is a well-developed amidst a need of the present hour with not much amendments
required into it, however fow of the concerns were also raised that Listed below:-

1. There should be a specialized year for F&B MANAGEMENT & ROOMS
MANAGEMENT in the final vear atleast (that was already incorporated in the new draft

propasal)

2. There should be @ practical based scenario where in the studeats should be irained in the
format of a manager & as well as an entrepréneur

1. The duration of the course should be changed to 3 years instead of 4 years, however due
to WEP 4 year course is recommended,

4. Imstitute should intreduce, in addition to existing Student —Faculty Mentorship
Programme, Students-Alumni Mentorship Programme, wherein the selected alumni shall
act as a Menitor for the students to help them prepare for the job placements,

S -""
| a—
Dr. Arvind Kumar Saraswa,
Academic Coordinaior,
Convencr- Syllabus Revision™ odification Committee
BCIHMCT

“'“— I e 27
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. [ BHMCT
W29, 1918 am BCIHMCT » Dificial Mail Servica Mall - Alumini Feadiack on Mewly Draflad Curricuium o

4 3 .".. Arvind Kumar Saraswatl <arvindi@bcihmet.ac.in>

Alumini Feedback on Newly Drafted Curriculum of BHMCT
3 messages -

Arvind Kumar Saraswat| <arvindf@bcihmectac. in> _ Thu, Aug 26, 2021 at 11:30 AM
To: Neha Sahnl <neha@bohmetacine, Manish Malholra =manishiboihmet.aon=, Reshma Kamboj
<reshmag@behmet.ac.in>, Direclor BCIHMCT <director@boihmst.ac.an=>

Ce; Director BCIHMCT =direcior@bcihmet.ac.in>

Crear Alma Maker,

Hope this email inds you well.
Wa appreciale your cantinugus associalion with us as aima mater of he insliite.

i5 ched far your perugal)
This is to inform you that a draft on Revised Cummiculum of BHMCT Course has been drafted (alla .
and i1 ceder 1o have more refinamant in the same, we request you to provids your feedback on the same i altached
format ASAF at your convenience.

Thanks & Regards,

DOir Arvind Kumar Sareswali, Assistant Profassar

| Academic Coordinator | Research & Consultancy Ceoordinater |

Banarsidas Chandiwala Insfitute of Hotel Management and Catering Technology, New Delhi

Editor- Indian Journal of Applied Hospilality and Tourism Research

Convener- India Inlernational Holel, Travel & Toursm Ressarch Conference

Jury- ARTATUR Intemational Tossrism Film Fastival, Porugal

Editarial Board Momber, Inlemalional Jowmal of Food Service and Gastronomy, Turkey.

Selentific Committes Member, International Virtual Conference an Advance Scientific Resulls, Slovakia

2 attachments
Firal Draft.pdf
= 184GK

_#.] Curricuium Observation Sheat - Alumini.docx
25K

Arvind Kumar Saraswati <arvind@bcihmet.ac.ine Thu, Sep 2, 2021 at 10:27 PM
To: manikhrd@gmail,com

[Ciid tmat e dan]
2 H.'hﬂmunu

:} Final Draft.pdf
= 846K

I Curriculum Obearvation Sheal - Alumini.docx
25K

Arvind Kumar Saraswati <arvind@bcihmet acine Fri, Sep 3, 2021 at 11:03 AM
To: sundl kuman@sushanbuniversity.edu.in K

Thanks & Regards, = tI ’1 HI" : it g A\

i ) e =1 £ - |
s . congia, commalu Fsah S heA0Ge Rvicwnplian prch=all parminki=thraad-a % Bard '.végaﬁﬁmau}ta..,].-i-.m-mq.q;smm:ﬁaasrm 297
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SI021, 11118 AM EGIE-I‘MET-DmﬁﬂhﬁlSwhnhhllammenntMmMmﬂymnﬂﬁundeCT

Dr. Arvind Kumar Saraswati, Assistant Professor

| Academic Coordinator | Research & Consultancy Coordinator |

Eanarsidas Chandiwala Institute of Hotel Management and Catering Technology, New Delhi

Editor- Indian Journal of Applied Hospitality and Tourism Research

Convener- India International Hotel, Travel & Tourism Research Conference

Jury- ARTATUR Intemnational Tourism Film Festival, Partugal

Editorial Board Member, International Joumnal of Food Service and Gastronomy, Turkey.

Scientific Committee Member, International Virtual Conference on Advance Scientific Results, Slovakia

Forwarded message
From: Arvind Kumar Saraswati <arvind@bcihmet.ac.in>

Date: Thu, Aug 26, 2021 at 11:30 AM

Subject: Alumini Fesdback on Newly Drafted Curriculum of BHMCT

To: Neha Sahni <neha@beihmct.ac.in>, Manish Malhotra <manish@bcibmet.ac.in>, Reshma Kamboj
<reshma@bahmect.acin®, Director BCIHMCT <director@boihmcl.ac. in

Ce: Director BCIHMCT <director@bahmel.ac.in>

[Cuated text hidden)

_2 attachments

= Final Draft.pdf
ﬂ 1846K

E Curriculum Observation Sheet - Alumini.docx
25K
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Curriculum Observation Sheet | [Year|

CURRICULUM OBSERVATION SHEET

(FOR AUMINI)

For Newly Proposed Draft of BHMCT Course, August 2021

BN PR T e o o mcnsin st i

Designation & Organization Address......
Date Submitted............ 2608-21.........
Observations Made

.............................................................................................................

............. AT RSN TE R TR

oo Bt e 2007-2011

|||||||||||||||||||||||||||||||||||||||||||||||||||||||||

...........................................................................
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0121, 19:19 A BCIHMCT - Official Mail Servics Mad - Fud: Alimini Foadback on Newly Drafted Curricubum of BHMCT

ﬂ,‘ﬁ ; Arvind Kumar Saraswati <arvind@bcihmet.ac.in>
Fwd: Alumini Feedback on Newly Drafted Curriculum of BHMCT
1 message
Meha Sahnl =neha@bcihmet. ac.in> Wed, Sep 1, 2021 at 4:30 PM

To: Arvind Kumar Saraswall <arvind@beihmelac.in>
Received from parth bharti
Sent from my iPhone
Begin forwarded message:
From: CHEF PARTH <bharti parth90@gmail. com=
Date: 1 September 2021 at 2:25:37 pm GMT+5:30

To: Neha Sahni <nehaf@boihmct.ac.in>
Subject: Re: Alumini Feedback on Mewly Drafted Currlculum of BHMCT

Dear all
Greetings of the day.
Please find the attached file as requested for feedback In curriculum changes

Cn This, Aug 26, 2021, .37 PM Neha Sahni <nehsi@bohmolac in> wrobe:
Kindly share your fesdback by 28.08.21

Forwarded message
From: Arvind Kumar Saraswati <arvind@bcihmct.ac in>

Date: Thu, Aug 26, 2021 at 11:30 AM

Subject Alumini Feedback on Newly Drafted Curriculum of BHMCT

To: Neha Sahni <neha@bcibmet.ac.in=, Manish Malholra <manish@bcihmct.ac.in>, Reshma Kambaoj
<reshma@bchmect.ac.in>, Direclor BCIHMCT <directon@bcibmetac.in

Dear Alma Mater,

Hope this email finds you well,

We appreciate vour continuous assoclaton with us as alma mater of the nstitule.

This &5 to inform you that a draft on Revised Curriculum of EHMCT Course has been drafted (attached for

your perusal) and in order 1o have more refinement In the same, wa reguest you 1o provide your feedback
on the same In attached format ASAF at your convenlence.

Thanks & Regards

Dr. Arvind Kumar Saraswali, Assistant Professor i\ : 'i )

| Academic Coordinator | Research & Consultancy Coordinator ".I.-f LA ETHALE *'l"'.
Banarsidas Chandiwala Inslitute of Hotel Management and Catenng Tech iil![':gy, Bew Delhi |
Editor- Indian Joumal of Applied Hospitality and Tourlsm Research f

Convener- India Intemational Hotel, Travel & Tourism Research Ennl'amnc.‘q N, NEM

Jury=- ARTATUR Intemational Tourlsm Film Festival, Portugal

Editorial Baard Member, bnternational Journal of Food Service and Gamﬁnrﬁ?:[mw

ntips:flmeail google comimal/u2 Fk=3531 beS05cEview=pil saarchsallparmihig=threac-f 34 1709607 48T 454584 001 Aximplernsg- M 3A 1 TOBEOTAATA
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W21, 11:15 Am BCIMMCT - Oficial Mail Sarvice Mal . Fwd: Adumini Feedback on Newly Orafied Cumiculum of BHMCT
Sclentific Committee Member, Intemnational Viriual Conference on Advance Scientific Results, Stovakia

@l Curriculum Observation Sheet - Aluminl.doox
10k

hiips Amal.googie comimaliuZ fikea33 bl chviaw=piksearch=alll permmihio=thread-1%IA N TOS6GTABT 454584901 B simpl=meq% 14 | TOMSTAETA ._'3)3



Curriculum Observation Sheet | [Ve::

CURRICULUM OBSERVATION SHEET
{FOR AUMINI)

For Newly Proposed Draft of BHMCT Course, August 2021

Draft Page Mo 13-15
Subject Code:- SEVWNTH & EIGHTH SEMISTER

Subject Title SPECIALIZATION IN THE AINAL YEAR SHOULD BE THERE

Almia Name PARTH BHARTI Batch 2010-2014

Designation & Organization Address:- EXECUTIVE CHEF [PIKKLE RESTAURANT,25B PUSA ROAD ABOVE

MALABAR JWELLERS NEW DELHI)

Diste Submitted :1/09/21

Ohservations Made:- there should be 2 specialised year for F&B MANAGE MENT & ROOMS
MANAGEMENT in the final year atleast & should be more an practical basis . 5o that the student whao's
keen ta work in the kitchen shouldn't under go with all linens & other stuff BHCT-415 8417 respectively

& vice-versa In other departments

Recommendations Suggested

There shauld be a practical based scenario where in the students should be trained in the format of 3
manager & as well as an entrepreneur say for example if a student wants to open his her own restaurant
after completing the course he/she should be aware where to approach for licensing & how to approach

for kitchen layout / restaurant layout 2t least basic iea

Menu planning should be the most valuable thing that needs to be taken for students keen in FEB
PRODUCTION

3._[' AL
St L
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BIVEY, 19:19 Ang HEIHMET - Cfficinl Mail Servioe Mall - Fwd: Alumnd Faedback on Newly Drafied Curcutum of BHMET

@ Arvind Kumar Saraswatl <arvind@bcihmet.ac.in=
."'H.

i

Fwd: Alumni Feedback on Newly Drafted Curriculum of BHMCT

2 messages
th;-s_:l-a-ni ;-h;@hnihmﬂ.an.lnﬁ Fri. Sep 3, 2021 at 9:53 AM
To: Arvind Kumar Saraswali <arvindi@bcihmet.ac in>

FFA

Forwarded message ——
Fram: sahll arera =lzshilarari@gmail. com=

Date: Thu, Sep 2, 2021 at 10:12 AM

Subject: Re: Alumni Feedback on Newly Drafled Curriculum of BHMCT

To: Neha Sahni <nebag@bohmctac.in=

Cc: <apurv.sareengiiyahoo.com>, <salujakarang@outieok.com>, <gauravmira TOEBE@gmasil.com=,
<amanpuri_caprcomi@gmail come>, <bhagatvinayak@@outiook.com, = ditbhatnagandhyaig. co.in=,
<bharti,parh30Egmail come, <manin_anujag yanes. com=>, <Aphinavvinmani@ymail.coms>, Saurabh Joshi

=1 0idrabh joshiggmall. corm

Dear Meha,

Apologies for my delay in revert.
Pleasa find my suggestions mentioned point wise.

1. The duration of the course should be changed to 3 years instead of 4 years as | feel there is no such major difference
in IHM curriculum and out curiculum. Moreover sludents pursuing 3 year course have got more axposure and are ai a
higher designalions,

2. In first year the focus should be primarily on core departments Including sales, HR and PR. In the second year it should
be followed by a VT preferably a semester training 5o thal the students get an in dept expasure of the industry and are

clmar as to which area they wish to do an expertise in. 3rd year should be a specialization year where sludents gel
maximum expasurs in their area of interest. Ancillary subjects in such 3 case should be axempled from the same as it will

help the shudend to focus more on his area of interest

4. In the final year the siudants should be given an option to start working from final year if the hotel demands. They can
always come back and give their exams.

4. Concept of odd semesler and even semester (o be changed. Eg. If a sludent is not able-to clear any subject in his first
semester then hel she should be able to appear for the same In the second semester.

Many thanks,

Sahil Arora

On Sal, Aug 28, 2021, 12:51 PM Neha Sahni <neha@belhmetac in> wrote:
Remindsar

Sent fram my IPhone

On 26 Aug 2021, at 237 pm, Neha EE_mn'r cnaghafrboihmet as

Kindly share your feedback by 28.08.21 ‘x}‘* :

1

hilps:iimail googla.com/mailiuZ k= a5315eS06Aviow=pisoandisalifparmihid=ihrasd-FLIA1 TO0E531 3E076503244 samalemag-BeIA1TOBS531350 35_



Curriculum Observation Sheet ’ [Year]

CURRICULUM OBSERVATION SHEET
(FOR AUMINI)
For Newly Proposed Draft of BHMCT Course; Augusi 2021

..............................................................................................................................
-----------------------------------------------------------------------------------------------------------------------------
..............................................................................................................................
||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||||

Recommendations Suggested

. The duration of the course should be changed to 3 years instead of 4 years as [ feel there is no
such major difference in IHM curriculum and out curriculum, Moreover students pursuing 3 year
course have got more expasure and are at a higher designations,

2, In first year the focus should be primarily on core departments including sales, HR and PR. In
the second year it should be followed by a VT preferably a semester training so that the students
get an in dept exposure of the industry and are clear as to which area they wish to do an expertise
in. 3rd year should be a specialization vear where students get maximum exposure in their area of
interest. Ancillary subjects in such a case should be exempted from the same a8 it will help the
student to focus more on his area of interest.

3. Inthe final year the students should be given an option to start working from final year if the
hotel demands. They can always come back and give their exams.

4. Concept of odd semester and even semester 1o be changed. Eg. I a studem is not able to clear any
subject in his first semester then he/ she should be able 1o appear for the same in the second
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1, 1110 A BCIHMCT - Official Mail Service Mail - Fwd: Alumni Feedback on Mawly Drafted Cumriculum of BHMCT

Forwarded message
From: Arvind Kumar Saraswatl <anvind@bcinmet acin

Crate: Thu, Aug 26, 2021 at 11:20 AM

Subjact Aluminl Feedback on Mewly Drafted Curriculum of BHMCT

To: Meha Sahni <reha@bcihmetac.in>, Manish Malhotra <manish@bohmelacive, Reshma Kambao)
<rashma@boihmel.ac,in>, Director BCIHMCT <directon@bohmetac.in=

Crear Alma Mater,

Hope this email finds you wall.
We appreciate your continuous association with us as alma mater of the institube,

This is to inform you that s draft on Revised Curricudum of BHMCT Course has bean drafted (attached for

your perusal} and in order to have more refinement in the same, we request you ko provide your fesdback
on the same in altached format ASAP al your convenience,

Thanks & Regards,

Dr. Arvind Bumar Saraswati, Assistant PFrolessor

| Academic Coordinator | Research & Consultancy Coordinator |

Banarsidas Chandiwala Instiute of Hotel Management end Catering Technology, New Delhi
Editor- Indian Journal of Applied Hospitality and Tourism Research

Convener- India Intermational Hotal, Trevel & Touriem Ressarch Conference

Jury- ARTATUR International Tourism Film Fesfival, Porugal

Editerial Board Member, Intemational Journal of Food Senvice and Gasironomy, Turkey.

Scientific Committee Member, International Virtual Conference on Advance Scienlific Results, Sovakia
<Final Dralt.pdf=

=Cumiculum Observation Sheel - Muminl.docx=

e — ——

i:l Curriculum Observation Sheet - Alumini_Sahil.docx
23K

Neha Sahni <ngha@beihmatac.in> Fri, Sep 3, 2021 at 3:55 AM
Ta: Arvind Kumar Saraswali <arvind@bcfhmet.ac.in=

PEA

« Forwarded message
From: Saurabh Joshi <100rabh joshigpgrrail. coms

Date: Thu, Sep 2, 2021 at 11:18 AM

Subject: Re: Alumni Feedback on Newly Drafied Curriculum of BHMCT

To: sahil arora <isahfarara@gmail come>, Neha Sahni <neha@boinmet ac.in>

Ce: <apurv.sareen@yahoo come, <saluiakaran@outlook.com>=, <gauravmilra1989@gmail com:,
<amanpun.capicomigigmail.com>, <bhagatvinayak@oullook.com=, fudilbh_a1naga_r@3.-grma.rl:n.ln?.

<tharti parith80Egmall com>, <mahir_snuja@yahoo,com>, Abhinav Virmani <Abhinavvirmani@@ymail com=,
<kulwantsingh? 1@omail.com>, Prerna Jain <premajni@yahoo com>, <tiptiz? T @gmail.com>, <nahmadB@gmail uui>,
<ankurchauhan24g@gmail.com>, <rahulsaneen 990Eyahoo.co.in=, -:nihku_khe_’m@y‘a.lhﬂﬂ.l:ﬂ'ﬂ?.

<abhshek sindal@yahooin>, <rahulsign1i0@gmail.coms, Ankit Kakkar <ankil_devil 1991 @y ahoo.con>,
emonilmiddayahon.coms, <prateskbakshi43@yahon.com=, <abhilash.nalr007 @omall.com=, _
<adityaarora2010@ymail.com>, <ahsaas agarwal@gmail.com>, Alok Kumar <alel kumarl22 1 @gmail.com=,

<amanpuri. holelier@gmail.com>, <aniltemard 1 @gmall.com=, <ankit. anka1gEgmail.com>, .
<ankitkumarban2@gmail came, <ashanareshdelhi@yahoo.com=, <chawlasanil1980@gmail.coms,

<chirag. durejaZDl3ggmail,com>, <cpratihastfyahon.com>, weepakkmre2 7 @ogmail.coms,

=divya lismyword@yahoo.codns, <d| 130027 @yahoo,com=, ichlfﬂrﬁfijﬂ@gma|l-tﬂtﬁi. sgarvita_welyymal com,
qgaura‘..r_hprﬂl]@grﬁall.mm?, =gauray 193 1@gmail.ocome=, -E-g.-urplﬂ_nsli_j:r:tllﬁfl@?al'mu.{clmh-,
<harishkuinar202@gmail.coms, <ishang chaudhary@gmail.com>, <jsintushari4@yahoo.coms, .

<jgspinder singhd0@yahoo.com>, <jana41@ymail.com=, <karan i922@gmail.coms, <karan_gulyan2002@yahoo.cov,
<kamn 12@@india.com, <kartik.dragong@yahoo.coin®, <khatrimukulB9Elyanoe . comk
<hunal sethd0@@yahos.co in>, <manipalyadawvd 7 @yahoo com>, <f ﬂﬂ‘-‘itﬂmﬂr?'ﬁ
i

ntips. imall googhe_comimaiiu2 Tikes531beS06c Aview=pisoarch=albpermihid=l o U
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BELET, 11:19 AM BOIHMCT - Ofcial Mail Servce Mail - Fad: Alumnl Fesdback on Newly Drafied Cusviculum of BHMCT
<manishchauhan { 992 @yahoo.coms, <mayank.gin90@gmail. com>, <mayanksharma2 0@gmail.com=,
<misrakkrbifyahoo,co.in>, Mohit Kumar <mohit midda@yahoo.coms, <msmontyshamaggmail com=,
=n.ahmad8i@gmail.com=, =pddsharma@gmail.come, niiftanwarBEE@yahoo in>, tnilish_mptaniﬁsh@mdiﬁmn GLT,
<only_yours0200@yahoo.co.in>=, <pradespkumarg{@gmail.com?, =prateek kwatra2 GEgmail com,
<preetamansinghpahuja@yahoo.co.in>, <princeguptadi@yahod.in>, <rahul sign_10@gmail.com=,
<rahul_panditd1@yahoo.com>, <rahulkardam30s@gmall.com>, <rajatdude2008@grmall. coms>,
<rajesvpandey33@gmail com®, <rajeevpandey33@yahoo.com>, <ranviayank@amal.com=,

<ravi.lomar! &@gmad.com=, <rawathS0@ashish.com?, <rawatsandespT0@yahoo.coms, <rijul mehi@yah<o inz,
<rijulmohil@yahco.com®, <riteshbhanct@ymail.com>, <rohitnaggard0T @gmail.com=,
<sachin_kumarB97T@yahoo.coms, <galdespakbhandari@gmail com, <sarathi_4uZ003@yahoo com>,
<saurabh_joshif@ymal.com>, <saurabhhetaan2T @yahoo com>, <savab_1906@redifimail com=,
<sharitanujoshi&66191{i@yahoo.in>, <sirohi rajan@gmail.com>, <su hadarora20i@yahoo.co.in>,
<sumitkumarfalwariaa@gmail.core, <surivinay@ymail come, <tarun negi1991 @gmall.com=,
cumeshsatiiyahoo.co.uk>, <vaibhavialwarsGiyahoo coms, <yaunbajaj_vb@yahoo.coin®,
syarunkash2TEpgmail. com=, Valbhav Jain <vicooklude 1 920@gmail.com>, wyshumanyijay T 7 gmal coms,

<¥ADIURA JADON@yahoo.com=, <yogeshkurmarg572@gmail.coms, aman oberol <aman_oberoi 007 @yahon woni,
ankit kakiar <ankitkakkar1991@omail.com=>, deepesh j5 <dsepesh s03@gmail.com®, Muohit (Soel
<mohilgeel? 7 @yahoo.ine, naman gosain <namanGEd@gmail.com=, Nikun] Malyan =nikunjmalyani@ymail. com, ramil
gupta <guplaramil_Z004Eyahoo.com=, Ravi rai <ravirai925@gmail.com=>, Ravinder Dalal

<ravinderdatalD2@gmal com>, regina nathan <reginadualli@gmail.com=, Rishabh Gupta <rgduded@gmail.cons, saurabh

bagai <bagai saurabhi@gmail com>, tripti jain <tripti hm277 @gmail com>, Saurabh Jazhi < 100rabh ioshig@hamall conve,
<rjul.mohil@yahoo.co.in>

Hi Szhil & Neha,

Hope you all are doing well.

As 1 am from the education domain and with the new New Education Policy” it's better to have 4-year course. In fact, DU
and other universities are also adopting 4 years curniculum.

We shoold also introduce a critical thinking course in the currieulum. Our students need that. [ can help with a tie-up with
Harrapa Education.

Apart from the PMS we should also introduce MICROS-POS learning. There are various platforms like "Urban Piper’ Pet
Pooja’ which are majorly used by restaurants and few top hotels in India, Just Opera is not enough.

Hope we all can put our learnings and can create well-structured curriculum for the next generation.

Regards,
[Causolud it hadden|

Warm Regards,
Saurabh Joshi

Ph; +91 98999 Ba7T9
hiailgsaurabn

-t!j Curfeulum Observation Sheet - Alumini_Saurabh Joshi.docx
24K
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Curriculum Observation Sheet | [Yea

CURRICULUM OBSERVATION SHEET
(FOR AUMINI)

For Newly Proposed Draft of BHMCT Course, August 2021

Diraft PAZE ND. ... ov oo see s ar e

.............................................................

Date Submitted......... 5 1 s ERRRR e
Ohbservitions Made
Recommendations Suggested
I, Aslam from the education domain and with the new New Education Policy’ it's better to have: 4-

year course. In fact, DU and other universities are also adopting 4 years curriculum,

3 We should also introduce a critical thinking course in the curriculum, Our students need that. |

can help with a tie-up with Harrapa Education.

Apart from the PMS we should also introduce MICROS-POS learning. There are various
platforms fike ‘Urban Piper' ‘Pet Pooja’ which are majorly used by restaurants and few top hotels
in India. Just Opera is not enough.

Hope we all can put our learning and can create & wel|-structured curriculum for the next
generation.
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BIOIZE, 1120 And BEIHMCT - Official Mafl Servica Mail - Fad: Alumind Feegbeck on Newly Drafted Curriculum of BHMCT

f#:,‘. Arvind Kumar Saraswali <arvind@hbeihmet ac in>
Fwd: Alumini Feedback on Newly Drafted Curriculum of BHMCT
2 messages
Neha Sahni <neha@beibmel ac.in> Wed, Sep 1, 2021 a1 B:54 AM

To: Arvind Kumar Saraswati <arvind@bcihmet.acin>
Received from Varun Balwani
Sant fram my iPhone
Begin forwarded message:

From; "Balwani, Varun” svarun. balwaniiplanetworkd come=

Date: 31 August 2021 at 10034:33 am BGMT+5:30
To: neha@bcibact.ac.in

Subject: FW: Alumini Feedback on Newly Drafted Curriculum of BHMCT

Hi Neha,

Looks good . Have added one comrection | deemed fit.

Fegards
Varun

From: Meha Sahni <nehadd boihmct.ac.ins=

Sent: 26 August 20271 12:34

To: Balwani, Varun <varun.balwani@planet!world ¢om=

Subject: Fwd: Alumini Feedback on Mewly Drafted Curriculum of BHMCT

Sant fram my iPhone

Bagin forwarded message:

From: Arvind Kumar Saraswali <arvind@bcibmet ac.ins
Data: 26 August 2021 a1 11:30:29 am GMT+5:30 { f e L
To: Meha Sahni <neha@boihmet ac.in=, Manish Malhotra <mean|s n:innim-rﬂ Ac 7=, Feshma
Kamboj <reshmag@bcihmetacin=, Direcipr BCIHMCT cunm:tnr@h ihmcian, in>

Subject: Alumini Feedback on Mewly Drafted Curriculum of H I-IIT

Diear Alma Mater,

hutps fmailgoogle comimailiu' 1 Vik=a53 1 beS05chviewspti saarch=all& parmihidsiivead - 341 TIREEE 2 ISEIEFAOAO L gimplemesy 19 30 FOUEEAT 956 40 1%



iz, 11:30 Al BCIHMET = Official Mall Sarvics Mat - Fwd: Alumin Fepdback on Nowly Drafed Curiosdum of SHMCT

Hope this emall finds you well,

We appreciale your continuous association with us as alma mater of the inglitute.

This ks te Inform you that & draft on Revised Curdculum of BHMCT Course has heen drafied
{artached for your perusal] and in order to have more refinement in the sams, wa request you
to provide your feedback on tha same in altached farmat ASAP at your convenience.

Thanks & Regards,

Dr. Arvind Kumar Saraswali, Assistant Prefessor

| Academic Coordinator | Research & Consultancy Coordinator |

Banarsidas Chandiwala Institute of Hotel Managemant and Catering Technology, New Delhi
Editor- Indlan Joumal of Applied Hospitality and Tourism Research

Convener- India International Hotel, Travel & Tourism Research Conferance

Jury- ARTETUR International Tourism Film Festival, Portugal

Editorial Board Member, International Journal of Foed Service and Gastronomy, Turkey.

Scigntific Committes Member, International Virtual Conference on Advance Scientific
Fesulls, Slovakia

This communication may contain privileged or other confidential information, If you have receviad it in error,
please advise the sender by replying to this e-mail and immadiately deleting the message and any
attachment without copying or disclosing the contenis. Although this email and any attachments are
believed to be virus free, it remains the responsibility of the recipient to ensure that this email and its
atiachmernts are free from such viruses. Na responsibility is accepted by Planet One and its group of
companias for any fault or other defects within any computer or system into which this email is received and
opened nor for any loss or damage arising In any way from receipl or use thereof.

2 attachments

Final Draft.pdf
ﬂ 1845K

@ Curriculum Observation Sheet - Aluminl.docx
23K

P = — e

Arvind Kumar Saraswatl <arvind@bclhmet.acin>
To: Director BCHMCT <director@beihmotac.in>

|5
Wedl, Sep 1, 2021 at 3:09 PM

[Quatad et hokden]
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SZY, 1120 AM BCIHMCT - Official Mal Service Mall - Fwd: Aluminl Feedback on Newly Drafted Curriculum of BHMCT
£ attachments

'ﬂ Final DnH.p:H'

E Curriculum Observation Sheet - Alumini.docx
23K

bitgs fimall googhe Comimaliur2 =53 1beS0BcBviaw=p searchallApa M =TIAG A1 T UL IS0 H04DES Pl HIATOSE2IEE 313
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Curriculum Observation Sheet ‘ [Year]

CURRICULUM OBSERVATION SHEET
(FOR AUMINI)

For Newly Proposed Draft of BHMCT Course, August 2021

Subject Code:.. ... 110, m s A S A

Designation & Organization Address...Commercial Director - India, Mepal , Bhutan , Bangladesh

Observations Made
.. Term computer is vague and does not do justice to plethara of advancement technalogy has done in

-------------------------------------------------------------------------------------------------------------------------------
................................................................................
..............................................................................................................................
..............................................................................................................................

------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------

.............................................................................................................................

....................................................................................

Recommendations Sugpested
...... Change it to Role of Technology in hospitality industry

ADD- Mentorship by ALUMNI for pre placement semester. Students should select one ALUMNI menor
o lead them on key skills required to get hired. Also can be their guide for the academic




[ .

Sunil Kumar chef Tue, Sep 21, 2021 at 123
<sunil.kumar@sushantuniversity.edu.in> PI
To: Arvind Kumar Saraswati <arvind@bcihmct.ac.in>

Dear sir,

PFA and NA.

Kind Regards,

sunil Kumar Arora
Program Coordinator-BHM Program /Assistant Professor

#9810768994 |Vatel Hotel & Tourism Business School |

Sushant University | Sector - 55| Golf Course Road| Gurugram| Haryana-
122003 |

| sunil. kumar@ansaluniversity.edu.in | www.ansaluniversity.edu.in|

i
§ BEST
' HOSPITALITY
1 MMARNAGEMENT

% SCHOOL

HOTEL & TOURISM
BUSINESS SCHOOL

[Quoted texi hidden]

T - ] " - 44
@ Curriculum Observation Sheet - Alumini_Sunil Kumar.docx



Curriculum Observation Sheet | [Yeur |

CURRICULUM OBSERVATION SHEET
(FOR AUMINT)
For Newly Proposed Draft of BHMCT Course, August 2021

Drult Fag M0, . AER coocriss o sommvmisasormmamissmmurpssssssnve i

R L Ty,

Subject Tatle..... NA....... C A e e e i R R T T AR

Alma Name......Mr.Sunil Kumar......ooccomemanmnmmmaressas Batch......2002-06......cooecrericiian
Designation & Organization Address. ... Program Coordinator-BHM/ Assistant Professor, Vatel Hatel
and Tourism Business School, Susham University, Gurugram, Haryana.......cccoeceni

Date Submitted. ... 1% Saptember J0TL.........vmmssssisisssanisspre vssesiasunbonen

Observations Made

..............................................................................................................................

..............................................................................................................................

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

..............................................................................................................................

..............................................................................................................................

..............................................................................................................................

------------------------------------------------------------------------------------------------------------------------------

............................................................................................................................
-----------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------
.............................................................................................................................
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Manik hlﬁ;a «:mar;khfd@gmail_cnm} Wed, Sep 22, 2021 at 812 A

To: Arvind Kumar Saraswati <arvind@bcihmct.ac.in>

Respected Sir,

Please find attached the Curriculum Observation sheet. My sincere apologies for
being late.

With Gratitude,

Manik
[Quoted text hidden]

Manik

‘_- ﬁl;sawaﬁnns Manik Bhatia.docx
24K -
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Curriculum Observation Sheet | [V

CURRICULUM OBSERVATION SHEET
(FOR AUMINI)
For Newly Proposed Draft of BHMCT Course, August 2021

Draft Page No.....rvrarrrnns Page 28/PagefSPage 140........oocoiiiiiiiiiiniiiininsiiaen
Subiject Cade.. BHCT10WBHCT I60BHCTAD ... ......ccocomisiinmmnsssssssions osssanmrss suasvssusian
Subject Titde...Environmental Sciences/ Basic Computer skills applications/Research Methodology

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

Alma MName...... MK BRAEA. ot iirs s s iie i i e s Batch,..... 2007-
I e e
Designation & Crganization Address............... Researcher and teaching assistant and Financial

Consultant at Royal Roads University and easy financial respectively

Dﬂtﬂ S‘ub:u]itt'mi- Phaa 121 _g': 1 |||||||||||||||||||||||||||||||||||||||||||||||||||||
Observations Made

...Really nice content and wonderful courses. Really nice content observed in the four pillar subjects of
hospitably especially Food and Beverage Production.

......................................................................................

Although great focus on the core subjects, | n-:rtic-: that subjects like personality development and any
language will add wonders to the
| 1R P ISP PUU P OP ST SR TSP TR R PR

...........................................................................................................................

..............................................................................................................................

..........................................................
--------------------------------------------------------------------

-------------------------------------------------------

Recommendations Suggested

...In the subject of environmental sciences, | notice that there is brief description of susiainable
environment. While reading it, it appears more towards science which is good, however as a student |
would like to have co-relation with hospitality and tourism whereby 1 notice it has Units like
Environmental Law. Having said that, if there is a scope would suggest to add a brief about sustainable

e

- o | e
:‘..--.".- e
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Curriculum Observation Sheet ’ [Year]

tourism, sustainable hotel maintznance. Concepts like stayeations, slow tourism, forest tourism, forest
bathing

.1+...F0 the subject of basic computer skills in the last unit of social media application a suggestion of
adding brief of social media marketing/ Digital marketing terminologies like social media optimization,
impressions, Google ads can be briefly explained with hospitality related case study

s+ Unit-4 of Research Mecthodology | notice the content has more focus on statistical method of data
coliection while just briefly highlighting secondary data collection techniques. Usually in Indian
education research is mostly conducted using questionnaire as primary source, however, authentic
research can be done with just observation, case study analysis, paradigms, theoretical models, visual
techniques and the most trending is grounded theory. If that can be briefly explained it will help studenis
to do wonders in post graduate studies. Additionally, before going for training or during the training a
consistent review of the research done by students must be checked by the respected guides. In

EpEdEdErbded bk ragddidibrbanindbnnsddeitirrdddnir i annid e Endir eI ke e EdiE
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/ @ k Dr Arvind Kumar Saraswati <arvind@bcihmct.ac.in
. i

Alumini Feedback on Newly Drafted Curriculum of BHMCT

5 Mmessages

-y S

Arvind Kumar Saraswati <arvind@bcihmct.ac.in> Thu, Aug 26, 2021 at 11:30 Al
To: Neha Sahni <neha@bcihmet.ac.in>, Manish Malhotra <manish@bcihmct.ac.in>,
Reshma Kamboj <reshma@bcihmet.ac.in>, Director BCIHMCT

<director@bcihmet.ac.in>
Cc: Director BCIHMCT <director@bcihmet.ac.in>

Dear Alma Mater,
anpe this email finds you well.
We appreciate your continuous association with us as alma mater of the institute.

This is to inform you that a draft on Revised Curriculum of BHMCT Course has been
drafted (attached for your perusal) and in order to have more refinement in the same,
we request you to provide your feedback on the same in attached format ASAP at
your convenience,

Thanks & Regards,

Dr. Arvind Kumar Saraswati, Assistant Professar

| Academic Coordinator | Research & Consultancy Coordinator |
“anarsidas Chandiwala Institute of Hotel Management and Catering Technology,
New Delhi

Editor- Indian Journal of Applied Hospitality and Tourism Research

Convener- India International Hotel, Travel & Tourism Research Conference
Jury- ART&TUR International Tourism Film Festival, Portugal

Editorial Board Member, International Journal of Food Service and Gastronomy,
Turkey.

scientific Committee Member, International Virtual Conference on Advance
Scientific Results, Slovakia

.2 attachments

& Final Draft.pdf Qh W A
— 1846K N LY
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{ﬂ] Curriculum Observation Sheet - Alumini.docx K.
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2 attachments

E Final Draft.pdf
1846K

@) Curriculum Observation Sheet - Alumini.docx
25K

Arvind Kumar Saraswati <arvind@bcihmet.ac.in> Fri, Sep 3, 2021 at 11:03 Al
To: sunil.kumar@sushantuniversity.edu.in

hanks & Regards,

Dr. Arvind Kumar Saraswati, Assistant Professor

| Academic Coordinator | Research & Consultancy Coordinator |
Banarsidas Chandiwala Institute of Hotel Management and Catering Technology,
New Delhi

Editor- Indian Journal of Applied Hospitality and Tourism Research

Convener- India International Hotel, Travel & Tourism Research Conference
Jury- ART&TUR Intermational Tourism Film Festival, Portugal

Editorial Board Member, International Journal of Food Service and Gastronomy,
Turkey.

Scientific Committee Member, International Virtual Conference on Advance
Scientific Results, Slovakia

————— Forwarded message -—--——

From: Arvind Kumar Saraswati <arvind@bcihmct.ac.in>

Date: Thu, Aug 26, 2021 at 11:30 AM

Subject: Alumini Feedback on Newly Drafted Curriculum of BHMCT

To: Neha Sahni <neha@becihmet.ac.in>, Manish Malhotra <manish@bcihmct.ac in>,
Reshma Kamboj <reshma@bcihmct.ac.in>, Director BCIHMCT
zdirector@bcihmct.ac.in>

Ce: Director BCIHMCT <director@bcihmct.ac.in>

5 )
[Quoted text hidden] %@‘}F TiT

2 attachments ]

) Final Draft.pdf i 5
1846K



ALUMNI ASSOCIATION ME
MINUTES

Date: OGF Warch 2021
Tima: 11000
Venue: BORIMCT

In Attencance

1. Pringipal-Mr R Bhanoa)
2. -Facuity:Mamitners: A
P 7. Ms, Gogandoep Soni %
Ly Mo Nalhey Verma
M. Mchizn Jain
M5, Drvya Thakue:
M, Mikhi Bharma 1,
W5, Mdusheen Jr]

3. Alumni Core Mambars: \}5}“1—-‘

Mr. fManish Malho ny

fbs, Mehz Sahni f :.,I-r-,-'"
A, Varuy Balwan 1
Y, Abbishiek Saareen //
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MIE. Ulkarsi Shaliz -3
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Objectiva:

The oojective of the meeting was e fornwlale a: strong tholight process 16 maLlge Aane s
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Followng Poinis were gisgussed,

1. The major ogenda of this meeling was 1o get Alumnl Associatho (¢ w0 o
furhar planning & astian.

2. Corstitution and otnsr poiicies 10 be pregare for e Alumni Assacralie e
regissration
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Banarsidas Chandiwala Institute of Hotel Management & Catering Technology, New Delhi

Feedback Analvsis Report
(Based on the rccomm:gﬁaugm‘!?cedl_)gﬂ mgxgg from Facuity Members of the Institute)

15® Sept, 2021

Referring to the feedback received from the Faculty Members of the institute, following

suggestions/reconimendalions Were notes:«

S.No | Name of Department Observation Made

Faculty |

Recommendation
Suggested

I.| Mr. Peeyush | Food & After reviewing the entire
Srivastav | Beverage syllabus of F & B Service
Service Department, I wish to
recommend this syllabus
and agree with the
amendments made to the
carlier syllabus. This
curriculum includes all the
necessary details to make
a true hospitality
professional with the right
| approach and attitude.

- Latest trends and modem
developments have been

- kept in mind while

- designing the syllabus for
the BHMCT program.

Syllabus for F& B Service
practical in al! semesters is
in sync with the
theoretical aspects of that

- particular semester which

isa very good
development for the
course curriculum.

No Recommendations
Suggested




.| Dr. Prem

' Food
Production

The syllabus of food
production is curriculum is
extensive and distributed
well. One
recommendation we
would like to make is if
we can include a project in
the final semester- Two
case study of any popular
kitchen outlets with a field
exposure/Trip and apply

all their leaming in it.

| Syllabus for the practical

sessions is in accordance
with the theoretical aspect.
Students will leam
through creative learning
and reasoning. Need of
continuous and close
intcraction between the
hospitality professionals
and students in order to
impart the knowledge and
skills is very much
required. To have this
understanding in projects
hospitality guides/mentors
should be introduced as
external guides in research
projects related to culinary
field.

Overall the curriculum is
well developed, No specific
changes required.

.| Dr Ashish
Ranga

Front Office

The syllabus for Front
Office Operations has
been designed keeping in
mind the changing
requirements of the
Industry. The syllabus
includes latest trends
followed in the hotel

' Industry. Syllabus for the

| No Changes Required
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practical sessions is in
accordance with the
theoretical aspect.
Students will leam
through creative leaming
and reasoning. Practical
demonstrations, case
studies, problem solving
and making presentations
will help in enhancing the
students’ knowledge base.

.| Ms.

Gagandeep
Soni

Housckeeping

The syllabus for
Accommodation
operations has been
designed keeping in mind
the changing requirements
of the Industry. The

' syllabus includes latest

techniques and trends
followed in the hotel
Industry. Syllabus for the
practical sessions is in
accordance with the
theoretical aspect.
Students will leamn
through creative leaming
and reasoning, Practical
demonstrations, case
studies, designing layouts
and making presentations
will help in enhancing the
student's knowledge base.

Well Designed Syllabus. No
Changes Required

.| Mr Ranojit
Kundu

Bakery

Typo error on page no. 17
“Exist"”

Text Bock by Yogambal to
| be replaced by “Theory of
k, Bakery & Patisserie” by

i Chef Parvinder Bali

‘| Siddharth &
Mr, Manish

Training &
Placement

Overall, the proposed
scheme of syllabus is very
well planned

A

No Changes Required




7.| Ms. Di
vya | Allied Subject | Course Content is detailed | Topic can be removed Food

Thakur H 0
(Sanyﬁ::uoc;\ & Borme Discases, Nutnents
Food Science) Topics to be added
prevention of Food
Spoilage
8. ;Ar Mohan  Allicd Subject Repetitions of Content " Content on “EMS” need 10
ain (Eavironmental | were found be repositioned in Unit § for
Science) | better understanding.
9. Mr, Mohan | Allicd Subject | Discrepancy was found in | Include Advance operations,
Jain (Basics of course title. tepositioning of few
Compiters & | contents 1s required, Content
its Application) on Interet Security shall be
included
Feed iew

Overall no significant recommendations were received from any of the core department 1.¢. Food
Production, Food & Beverage Service, Front Office, Housekeeping, Bakery & Patssenie and
Training & Placement Depariment. However, few of the recommendations were received from

some allied subjects, which are as follows:-

. Hygiene, Sunitation & Food Science: Topic can be removed: Foud Bome Discases,
Nutrients. Topics 1o be added: prevention of Food Spoilage.

2. Environmental Science: Repetitions of Content were found, therefore required
repositioning of few of the content (for details refer concerned observation sheet
aftached)

3, Basics of Computers & its Apphcanon Discrepancy was found in course title. Include
Advance operations, repositioning of few contents is required, Content on lnternet
Security shall be included (for details refer concerned observation sheet attached)

’v
/iwiﬂ-”,-
Dr. Arvind Kuz;ur Saraswati,

Academic Coordinator,
Convener- Syllabus Revision/Modification Committee

BCIHMCT e 2
£ ator: HOD Mod Production,

Ce: Duccmr; ative
Food & B ag& Crvice, Front Office, Housfk%; Examinations; Training & Placement,
lgkw All Concerned Faculues.

P
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Banarsidas Chandiwala Institute of Hotel Management & Catering Technology, New Delhi

24" June 2020

Please rate the folowing about Curiculum & Course Cantens

O m ooy Osegze WM Osayree B Nebd ot O Se),

1

5 |
o
.|

b -

Elesdabuswasomeree  Stmuawsscopronime  (anlKathbefzes  Compdolieg gt s
26 presinced by Unnansty Ahch SAGDIE WIS SO BUN JOOSONIIE 35 18 ITe

NN Y BN

Student's Feedback of EVEN Semester 2021
Please write below anything you wish to specify about Curriculum &
Q.1 _Course Content
1 | Na
The course as prescribed by the Ip University has been the
2 | best but more aspect of presentations and interactive sessions
Eighth | 2017- should be conducted first to familiarize with the topic.

Semester = 21 5 Must include subjects like cabin crew, events & advance
pastry cuisines should be included.
4 | Nil
5 | Nothing to specify
Sixth | 2018- | 1 | More of Extra-Curriculum activities,
Semester | 22 2 | No
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Practical should be more specific with and linked with real
industry operations.

Fourth
Semester

2019-

—

I want to attend all practical of all subjects every week and
teach us practically the last semester's food production
practical

Nolhin_g

Nothing

Nill.

According to me online classes is not at all beneficial |
students can't focus in online class =

Nothing

N/A

Nothi_g&

Wiw|I|h| W |[spWwiNo

Nothing to add, everything’s going great!

Mujhie Kuch bhi Samjh uhi Aaya Jo Kuch bhi online class
me padhaya Gaya hai...

Semester

2020-
24

Due to online classes i can't able to understand anything
taught in the class

Everything is going well.

Educational trip and festival celebration should be there and
we doesn't get fresher party in clg

The course content was good and was as per the required
standard '

If classes were online there should be fun activity classes
also.

NA

More practical classes should be provided.

Its d: fficult to understand the whole things about my course
at online platform specificily in practical classes

Everything is very good. -

Nothing.

Content is good [ am enjoying =

The curmculum and course content is pretty much the
industry standard but the pace at which it is being covered is
too quick for the students to understand like a 6 month
semester was just finished in a month and a half so it was

15

quite diffuse for us to cope up with it
No

6

No




17 | No.

18 | Nothing
19 | No

20 | Nothing.

Feedback Review

Students are well contented with the course curriculum. However, few of the following issues
were rose by few of the students and gist of the same is presented as following:-

1. More aspect of presentations and interactive sessions should be conducted first to
familiarize with the topic.

2. More of Extra-Curriculum activities.

Practical should be more specific with and linked with real industry operations.

4. Students have shown their willingness to attend classes in offline mode particularly the
practical subjects, as it was found difficult for them to learn practical components of the
course in online mode. Even the pace at which syllabus it to be conducted is hampered
due to this online learning

5. Students also focused upon arranging Educational trip and festival celebration (Fresher’s
Day). All these activities are well conducted by institute every year by due to prevailing
Covid pandemic, these are temporarily stopped since 2020

-

To conclude, majorly students are satisfied with course curriculum and the concerns that were
raised by students are mainly arises due to the transition in teaching methodology from offline
class room studies to online teaching platform asa result of global pandemic. However, cach
points are taken into serious consideration and after thorough review are communicated well

respective departments,

/

‘,‘jf"?/

Dr. Arvind K{xmar Saraswali,
Academic Coordinator,
Convener- Syllabus Revision/Modification Committee

BCIHMCT

Cc: Director; Administrative C%tor. Progxam;Ee Coordinator,; HOD-sood Production,

Food & Beverage Service, Front Offfeg, Housekeeping,; Exw raining & Rlacerment;
Lﬁ{f‘w All Concerned Faculties. %’ : m//s \"%»\/z\, .
* P




BCIHMCT Student's Feedback Form

This feedback form s intanded to improve the college competencies and facilities in order to

deliver you In mos: effective mannar. Please take this survey and help us improve, Your
Identity will be kept confidential.

* Required

1. Email*

2. Batch®

Mark anly one oval,

(207
(201822

1201923
() 2020-24

3. Studying Semester *

Mark only one oval

() First
() Second
) Third
() Fourth
() Fifth
L) Sixth
I Seventh

) Elghth
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S48 PM

BCIMMCT Swdant's Feedbutk Forin

Please rate the following about Curriculum & Course Content *

Mark only one oval per row.

Strongly

| Neutral
Disagree Disagres
Entire syllabus was covered as ) '
prescribed by University — =
Syllabus was covered in time D D &
| an OK with the Pace at which ~ '
Syllabus was coverad O - »
Content of the syllabus is found .
appropriate as per the Industry ) ) )

requirements

Agree

Strongly

Please write below anything you wish to specify about Curriculum & Course Content

*
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B'“Nd:u Chasdiwala lustute of Hotel Masagement & Catering Techmulogy, New Dellid

23% Sept, 2021
muhtlv J
L&ﬂ optke re‘m]m,njguans: Feedback receiv gg fr_nm Alumm, Fmp nver/Industry, Teache
& Swdents of the Institute)

Referring to the teadback received from ,
1. Alure (Ref Anoesure A}
2, Ewmployer lidesey (Ref Annexure B)
3. Suxleats (el Annesure C)
4. Teackers {ef Aanzxure D)

Following suggesiions/ recommensiations wene notes:-
Alumni Feedbac

Though the fiesdbcks tecommented that the newly made dralt of Hote: Masagemient
Curriculum is & weil-develogped sniadst a weed of the present hour with: not much amendments
required into it, however few of the concoms were iso raised that listed below:-

1. There should be u specialized year for F&B MANAGEMENT & ROOMS

MANAGEMENT in the Cnul year atieast {that was already incorporated in the new draft

proposal)

There skould be u pructical based scensrio where in the studens siould be Tained 1o the

formut of & mmimaper & us weli iy an entteprener

3. The durativa of the course shuald be changed to 3 years bnsteud U0 4 yeurs, however due
to NEP 4 year courss is recommended,

4. Instingte slowld introduee, b sddition 10 existing Studeat —Faculty Mentoeship

" Progeimue, Sidenis-Alumni Mentarship Programme, wheremn 1he selocted slumns shall

uct as a Mentor for the students to help them prepare for the job placements.

]

1. Many studenss these days do n0t use refecence books, s we itigeest ieluding
websites o0 Instagrum hondles for students to leam.

2. Chef Bali 5 observation- thete are many groups on Facebook that talk abow
regional foods, cwodern plating, Michelin style food. Giving the stedents 1o be o
part ot ihe crou) will enbance their level and understanding of being o
profession! chel r

3. Dntredues e F&IE finsavials carly on in the cumicubun o
help stude.is undetstading FEH Coatrol in Fourth Year
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4. In Front Office, Some suggestions were recommended in Front Office Syllabus and same

were discussed with Departments HOD's & Coacemed Comunittee members. These
suggestions will be taken into consideration while drafting new curriculum for BHMCT
Course amidst NEP laid by UGC, Govt. of India

Student Feedback
Students are well contented with the course curniculum, However, few of the following issues
were rose by few of the students and gist of the same is preseated as following:-

2.
3.
4,

More aspect of preseatations and interactive sessions should be conducted first to
familiarize with the topic.

More of Extra-Curriculum activitics.

Practical should be more specific with and linked with real industry operations.

Students huve shown their willingness to attend classes in offline mode particularly the
practical subjects, as it was found difficult for them to learn practical components of the
course in online mode, Even the pace at which syllabus it to be conducted is hampered
due to this online learning

Students also focused upon arranging Educational trip and festival celebration (Fresher's
Day). All these activities are well conducted by institute every year by due to prevailing
Covid pandemic, these are temporarily stopped since 2020

Majorly sudents are satisfied with course curriculum and the concemns that were raised by
students are mainly arises due to the transition in teaching methodology from offline class room
studics to online tcaching platform as a result of global pandemic. However, each points are
taken nto serious consideration and after thorough review are communicated well to respective

departments.

Eaculty Feedback
Overall no significant recommendations were received from any of the core depariment i.c. Food
Production, Food & Beverage Service, Front Office, Housekeeping, Bakery & Patisseric and

Training & Placement Department. However, few of the recommendutions were received from
some allied subjects, which are as follows:-

1. Hygiene, Sunitation & Food Science: Topic ¢an be removed: Food Borne Diseases,

2.

Nuu:iems. Topics 10 be added: prevention of Food Spoilage.
Environmental Scieuce: Repetitions of Content were found, therelore required
repositioning of few of the content (for details refer concerned observation sheet

o » e
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3. Basics of Computers & its Apphcanon D:screpancy was found in course title. Include
Advance cperations, repositioning of fow contents is required, Coatent on lntemet
Security shall be included (for details refer concerned observation sheet attached)

Eeedback Review

Reviews received from cach of the stakeholders i.e. Alumni, Employer/Industry, Students &
teachers are 10 be 1aken into consideration. Each point is 1o be presented fur discussion in
upcoming Syllabus Review Committee Meeting for thorough review and careful consideration in
the process towards effective curriculum enrichment.

Jw W'*“_‘_

Dr, Arvind Kumar Saraswati,
Academic Coordinator,
Convener- Syllabas Revision/Madification Comumittee

BCIHMCT
Co.,tdmtor Pmemr HOD- Mnon

Ce: Direcsor; Adr'
Food & Beverige Slﬁcc Front O%m. H » Examinations; Tryining & Placement;
Ligrary All Concerned F.u.u!lm M
I/
lﬁv\'
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BANARSIDAS CHANDIW ALA INSTYTUTE OF HOTEL MANAGEMENT AND
CATERING TECHNCLOGY. NEW DELH]

Office Order
Ciroudar

151209

Fesdback and Otservation received with repgand Lo syllabus has made us to rectiek
upan e Syllskbas Modification: This is 2 mammaoth exercise and voed coezribision
fmdlCmmlywuilbdocnsh;ooemimnﬁbuwhhwﬁnno‘Wm
froms pespective sessester (oe 2018 & 2019 Batch, Sine it i s oppornmity 1o all 1o
comstrectively counitrss in refining of the curriculum, suppset of Gxch ooe is
important A cousitter for Review was foormed with the followizg obicstives

o Assesiment of the Schame

*  Assessment of respective ¢ouns cumsulurs relaed 10 the depeetimeny Cowsse.

o ASfitom and defetinn of the conent,

»  Settlng up of e Coue Obpctive.

* Inclusion of New nzd Futnre Trends! Pristices™Now Sysien and Processcs,

IunovationsTechnoloy and Use of Al Spatiinoble Practices and
* Removal of cutdsted and old content should bs the privrity.,

mmﬁumuvmunnmmnmnim in 13 days,
" Other faculies will 2lso be lavolved in covrdimation with fhe HOD.

All conzemed are being directed 5 sturt woeking on the guidelines asd updae 25
givea in the mal) by the Coavenar, An update will be taken oz regular besis.

Dr Arvind Kumir Sarsswi: Comvecor | Dr Ashiss Rasgn ~

M [udegjit- Co Coavescr C T Me Prem Ram ]

Vs Reshon, 'mwsm

Mr Kaedu, | Mir Suprabhat

Mes Divya mmh :

¥ Peeyuh Me Vashay N, .ﬂ.‘?d"‘_“
T T Y A i

-

i &
Syllabas RevisionMedifieation Committes will te ’“ﬂﬂb;ﬁf&vg menkens:

Dy Arvind Kumar Saraswat Convenie
 Dr Ashish Ranga Meaeber
Mt Prem Ram Merzhber
Mrs Cagan Soai . Member




mcmmﬁmwmwpmanurcmmwau‘ofmma

we welcome,

"
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a0 SUINVCT . OF0o! Mad Sorvice Kl - Syl Hesiow and SladSoaon

S \ Arvind Kumar Saraswall <arvindgibcihmet ac in>

\ %

Syliabus Review and Modification
2 resaaes

Ditector BUMET <diveciorfitchmet. ac i Fri Nov 15, 2019 a1 533 Pre
To: Voibhaw <ebhawgbohmed ac in», Arvind <ardnd@behmet.acin>, Ashish Kumar Rangs <ashishiiochmed neive, Dhya
“dvynEDbchme ac in, Gagan <gaganggbaiimat ac In>, Indrajest <kdrmjificchmcloec. n>, Manish

<friae ac in>, Monan Jain <moran SREboitm. oo ne, mohndee <vanyfBboimet st in>, W Cupta”
<administralionfiechmet ac ins, Neha Sahn <nsha@bchmetsein>, Posyush <peoyushibsdmet ac iz, Plyoamenis
BEHMET splacenariGbic et e in=, Prom Ram <gremiliohma) ac in>, Rachna seschnaggboinmet ac inx Ranoy
<hunduftbohmct a0 e, Reshma <reshmagitchmet.acin>, Stubhang! <swbhangi@bdhmct ac in», Soda Srivastave
<podirectorggbohmetac in>, sumt pant <sumd@boiwmet. oc in>, Sugestshal <suprabhatibeitrect ¢ o>, Ultam
“uttamZbomat e, dpk_chhitamEyihoo com, sitherth evestava <sdhorthsnvastavs2015@yahoo In>

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT AND CATERING
» TECHNOLOGY, NEW DELHI

Office Order
Circular
15102019
Feedback nnd Obsecvation received with regand to syllabes has mide w5 to rethink upoa the Syllabus
Modificstion This i3 & mammoth exercise and need comtribution from all. Curently we will be focusimg v
entire syllabus ceview snd modification (from 20200nwards) witls opticn of implkenting from respective
cemester for 2018 & 2019 Ratch, Sinee it is an opportunity to 21l to constructively contrdute in refining of
the curricalum, suppoct of each onie is important A committee for Review was formed with the following
objectives:

» Assessment of the Scheme

o Asscmment of respective course curricolum related to the deparement! Course.

» Addition and deletion of the content,

+ Seiting up of the Course Objective.

o Inchusion of New and Pature Trends! Practices/New System andd Processes, [nnovations Techoology

and Use of A/ Sustsinable Practices and
« Removal of catdated and 03d coesent should be tho priority

This commites will share their views and recommendations with in 15 days.
Other faculties will also be involved in coccdisation with the HOD.

All concemed are being directed 1o start working on the puidetines aed update as given in the mail by the
Converor. An update will be taken on regular hasis.

Dr Arvind Kumars Sarsswati: Convenar Dr Ashish Ranga
Wr Inderjit- Co Convenor Mr Prem Ram
Ms Resluna, Mrs Gagaa Som \
Mr Kuachy, Mr Suprablat )
[Mrs Divya Mrs Rachni %&}5‘)}}
Ar Pocywsh Mir Vinibhav |

mwwmmmwwwvnmwn1mnm L%
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w22 DOWWST . Dot Vel Sevvae Mad - Sptain Ry st Mallcdan

f | Mr Sidharch
Sytiabus RevisionModification Conmittec will be having following members:
T Dx Arvend Kumae Saraswali Coavenor
. Px Ashish Ranga Momber
[Mir Prem Ram__ Mo
Mrs Gugin Somi MW
Mr Indenit arbe
Mir Ssdharth Srivastava Manber

The Commenee will Redesign and Deaft neo syllabus by 30® of Dec 2019,
Suggestons and recommendinions e weloome.

X srardar
@®
Banarsriyy Chanciaaly nsbhule of Holel Manigemert & Cabering Sactnciogy.
PNAAL A Ancredied Inatiution, Agprdwed by ANCTE andd A¥iGrd 1o G G S, Indeaprvehs Ureverly|,

Chardwals Estaie, Mas Arantires Marg. Kabrg New Oty - 110015
Prone 01140000800-301; Fae: 911149220320, Nobio: +01 5671200100
£-Malk: drnctor @ bainmet 50 1 Wobsie: www Dot o i1

MIM «hdaﬂbomxm Yw ﬁc& W8y 1R PN
To: Vaithay <vathav@bohnst atier, Anvisd <snind@bctenct ac nr, Asish umar Ranga <ashish@bonmatac > Divia

<sdreriststionBtohm. . y

ECHNCT pooemeni@iiciimctac. o>, Prem Ram <pronitaiiesct o2 i, Rectng <actns@schrclac.n>, San

aniuStchme acite, Reshns sreshmaBtcitere scine, Subhang! <shubban gl barma. 3¢ n>. Ms«at‘l::u
e in> wami pant el Ebobmct ac n>, Supbhat <puprathaEbIhmtos ine . Utas

<tiamdbohmst oo s dok MMMMM»W"M»

Dear AL,

@ This bs to rermind you all b5 Plesse ssbimil your chsurvations.
K Erasdesl
Prinzipal
Sanarsidas Chandwaly insyiute of Hotel Maragomens & Catorieg Tachnokagy,
(NAAC A Aoedind atlution, AZproved 2y ACTE and Alfkaled 1n G G 8§ Indraprastha Unverstyl,
Chardwats Untatn, Mom Ansnsimsyi Marg, Kabago Xew Delal 110019
Prooe: 011 45020000304; Foxc 951145020020 Mobde: +31 3371200100
E-Mal gromo@bomai acin Websie wwwhohnot o ie

[Tt fevt babdet

PPNl poogh) CONRRMITATIE) e S35 by ew i S nenrct e sl oo e mieas A LR TR T e g S5 ST 1T TR w2
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3200 BUM . Ol Yt Seven Wad - Weres of b meeeg 1 R 2019
@ Arvind Kumar Saesswall <arvindBbcihimer e ins
Minutes of the meeting 14 Nov 2019
1 mesance
Directee BEMMCT covpciong@bohmet ae we Fri, New 15, 2019 o 322 20

To: Vabhay <owbhm@oommet ac in>, Arvind <avird focmmet 3¢ e, Ashish Kimar Ruzga <ashish@ocemetac iny, Dvys

“ryRLEchmes e in>, Gagan <gaganilbohmet ac in>, ndrajeat <indrajiboimst ac inx, Manish X
“harsh@bohinet s inv. Moha Jain <mehan jingdbohiect a2 0> mehnder <itraryfisctme oo ink, “Ne.Gupts
SadmisiraticnTbevnct oc e, Neha Sahni <neta fbcemer.ac e, Pesyysh “Seopusnitbcimetoc inr. Plisesrey
BOEMCT =placemen@behime ac r>, Srom Ram <promgBbaitmc. s iny, Rufns <rachna@bobmel acine R
<andagitahme ac 15>, Rethrrs <seshmagibehme: oc.n>, Shutbargi “shubhang @tchmat ac e, Soris Servmstave
“Paecir@oobmot acine, sumil pant =SUPBELChmct a2 N>, Supeial <supratealtohm o nx, Atk
“utamBochmct ot in>. dpkZIchhikarnfigmal com, 4idharth srvastava <sdhaitssastiva 201 @yahco i

- QUALITY MANUAL | Doc. No-BCTHMCT/MMIGO |
Issue No.0| Date 14.11,2019
Rev.No.00 Date: 14.11.2019
BCIHMCT | MINUTES OF THE MEETING SRR

Meeting of the faculty and the Principal leld today on 14.11.2019 a1 4,15 PM in Libsary.
Agenda; Academic, General Activities, Conference 2020

1. Faculties were briefed shout End Term Exams

2. Detail feed back from the students were discussed with the faculty members
Main issues were

Books

Journals! Modules

Group Assignmenis \ .
@ Using Viva . ,JJ‘J

Notes of the subjects N hdl

Subjective disconnect with regard 1o Technicall subjeciliskwiedge of the students ( HOD
should keep track of the Operational knowledge and skills of the ‘students in totality.

Placement team should give regulur update about the same)

Principal advised faculties to proactively connect with the students and maintain mestonng

records for future references.

3. Observations and suggestion with regard 10 syllabus update was discussed and reviewing

and modification committees were formed.

471t was reminded 1o the faculties about Activity chart of various activities related to the
departmeats. Events and activities need to be planned. 1f needed support may pleasz be uken

from academia- Industry interface coordinators for the next semester.

§ Theme of the 10 India Intermational Hotel, Travel & Tourism Rescarch Conference
“Transforming Hospitality & Tourism: Sustsinable Goals & Strategies for Future™ will be

organized from
LT wmvmm"nummzmummmawun "t

w2
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o DCHCT - Ol Vit Egnvioe Ml - Mhaaden of the sastng 8 Soe 2019
14% - 15 Febrasry, 2020

. Conference organizing Team was formed,
All suggestions and observations are welcome,

A K Srandar
Priscqe

mmmdm & Caerrg Techrosogy,

(NARG ‘A’ faoresitsd hinsion, Approwed Sy AICTE and Afaled 0 GIG.S. Indraptastss Urfenesty),
Chinetwads Sxtale, Moo Arande Masg Kadiaj New Doz - 1950149

Phore §1145020300-331; Faoc 91-104E0R32GT Mosda: «B1 887120090

E-Ve: et @EChTLCin Wesle, waw Luibedl it

®
<
\3~“’
WA :p;& —
Pas =
TR TEA e0ge Cov e TG Le S0 -tice wit wmwmvmr-qr.ww;;v.,'; 22
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UNIVERSITY SCHOOL OF MANAGEMENT STUDIES
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7 Basarsidas Chandiwals institute of Hotel Management & Cutering Technology,
Chasdiwala Estate, Mna Ananadmai Marg, Kalkaji, New Dethi- -110019

1871272019

Mingies of the Mecting

Referving to the mecting held co 18* Dec. 2019 2 200 PM in Beardroom with the Agenda
“Restructuriag of Hotel management curricalum in compliance with UGC, AICTE and
GGSIP Ugiversity Guidelines and Mandates", following are the proceedings of the meeting:-

L Dr.mMXmmSmwmi.-Convmr.wlcomddxmbasmdexphhw!he
L ] agmﬂaotmcminghmmmdﬂoulmagmmmtuhnnhmp!m

with UGC. AICTE and GGSIP University Guidelines and Mandates.

2. Mmotﬁcmmusyﬂnbumadmmdimwdind&ﬂsmmall
concerned department’s Beads.

3. ltwshmgmhqwﬁoeoroumimmmbembyeonmeddmmm
present syllabus of BHMCT course requires mone compreheasive and holistic spproach.

4. Mr. RX Bhasdari, Director of the institute, suggested the ancillary subjects shall be
redisced 10 minimeen, s0 as to have more focs an Core subjects.

5. R:peﬁﬁmofcoﬁintbesyﬂnbnsmtboniwdmdmymmhetmma
serionts concem about it

) Another setiows comcern was raised by Exsminatica Head sbout the feasibility of nannirg

. them;yhbuﬁnn«minﬂim&poiuokawwﬁa&dyiuvawm.m

per ths cumment syllabus, the students were divided into two barches for undergoing their
industrial Exposure Treinleg. Doe to this ane of the batch will bave their training in odd
semester (Semester- V) and another will have in e\'en‘ma(Smwu-Vu This will
result in differsnce in Paper Codes of Semester V & V1 studying the sune paper title and
wiuwmawannsonhcxm!mﬁmdqmmuwvmitywﬂepdmmirmk
shedt at mitial devel and a zoafusion of have different codes for same
theiz job biring at lster stage.




7. Evesy member of the commitiee egreed with thix issus and showed thels serious concem
shout this. Tt wits decided that this issuc should be trearad ned resolved with stmes
urgency.

8. Mgwhhﬂﬁ&mﬂmofﬁmmlmhmmmmm
syblabes aad curricubum as future comese of ction, but the at the comen: te issue raise)
by examiration bead must be treated and sesolved with ulineet urpency.

A

Dr. Arvind Kumar Sursswali,
Academiz Cooedinatar,
Covesor- Syllsbus Revisian™odiflcation Commsives
BCIHMCT

P -
Ce: Dlmmr Mw\e Coordlnmr m;;un;;,&:otdmmr HOD- Food Produecton,

Food & jice, Frofit Offios, Housskespisg: Examinstioss: Trainifg & Placemen,
Libfary; mw Faccizies,
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Meeting

Oane- 18/12/2012
Agenda: Curriculum Revision & Re-Structuring
Attendance Sheet
SHo Degartment Name o U
OO Coortiatee ' <
1 | Food Produstion Jm(
T E ’K.r_uspo F e —
3 | FrontOflice
Ov- i H ¥ I‘W&"‘I
S [t [Teshe sk %
5 | Howekeeging qw..? G | W
& | Bxamination Cesama  wnRor | (R
P [t NG Slara | Dk
T

-
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admn FETOMDT - (et Uhet Saviow Wed - Blaganden Curresiurs Flavinas

& Arvinet Kumar Saraswall <sevindioc®mct e ai»
Regarding Curriculum Revision
I messsges
Arvied Kumae Saraewati ac i Frl Now 16, 2019 a1 9240 I
To: Arvind <anidBterma az iny, Ashésh Kumar Ranga batmaec >, Dveys <chvya@eched ac s, Gagan
PRt o > lmmmmw.:w Marish LAc>, Mohan

hmq»mamnmmﬂm.mmwuwmmm-

1.ummuoo.mwum mmwmmm.uwwm
Aamal ieeting with thei nespectve team

2 w“hwmﬂmmmmmw-ﬂc‘muwmmnm
mwmbmm«!wmmu

i Imhnbnbmlimwmwmmwm 0 operationsd feaebbty ard
Mammmmwlm.
4.“&““mmmum»mmmummmmaw
mmm«wmmwmmmmmhmtyd
mwwmnwmuwmamum.
atmmowunnmmummmmwunwmrm 1 2y)
Of P same.
o.mmncmm,umm»m;mmmwm.mmccspmwm
mmmmmmwmmmmnmmmaum

7. Libenry Incharge is also nasuesiing 1 please subind your oservatons aberd e cperadens! frostakty o Sarary
2bgrod with curmicudem (F any).

Ywumwbmacmumwmwmumudmmw
grovide yeur report [bosh in Bard aad soft copy) by
Do, 10, 2019,

Your 2ind and e¥cen support hﬂsnoomnio‘uusnuw;mwbndnmml.

Reganda,
Q. \ \ "J‘} }P
\ _k o

D, Anvind! Kumer Saraswarl,
Arddomio Co-adinene

Arvind Kumar Sacaswatl <wrendibolmetac in> G Non.Oea8 2019, 1211 BN

Tl Anind <andnd Bbahmctacine, Astish Kunar Ranga <ashish@bohmcl.acine, Ovrps <dmyaBbchnc acine, Cugin

“GAENGINMIL ALin, Indrjeet <ndaiSectmo ac n>, Mansh <manshBbIhmetes ins, Mohan Jan

<matan nBbohmect acire, mehinder <oy fibatemet ncins. Neha Sates “reha@IchmCLa nr. Pesyusn

<prepshbahmstacine, Rachnd cachin@schma.ac n>, Ridms “eTAZIiGhC oc >, Sansh

“xarshEbohmet oo bne, Shusturgi STt EeChing 30N>, S pa <nyrilbeieet ac > Suprathe

<SUpEEhARLElen acine, Utam <usttre @bchmct acin, Prem Fan <prem@echrcacin>, "Kusdy *

hepa Mrad googhe A 2501 a9 i e VARSI BT M0 T R R g 4 NI 1)

74



2272000 BLIICT - Ol Wt Sevvce Vel - Magering Camabam Ravison
<M9aehohm Ac e, Nausheen Siddioui hoengsahmot. ozin>, Ninhil Shanma «nbaincbmelac i,
dpk2icthkaca@gnal com, Sithatamvastava2011@yahoo.n, Va

bhay <valthavBoohme! 4¢ e
Ce. Drecier BOIMMCT <deectorflbdimeta no, Pram Ream <cremboiumct acin>. Ashish Kimar Rasgn
<ashishZbemet ac in>
Do Team Members,
Guaetrge of the daye!

hmum-anomﬂlnsmwm.amwhmw
10th December, 2019
from
10 AM anwards
K
Boardreom
with he

“Restrecturing of Mol management curdeuban In compiiance with UGC, AICTE and GGSIP Univers ity
Guidalisus and Mandates”

Althe ntal Examination Incharge, Trafning Placuswnt | '
' Dcp-:; HODs, rge ng ncharge, Programme

Coordisaler kre herobry requestiad to attend thie mueting s prowde your vaable
Fputs for the same. For your relermncs,

piease And #ached here wihin fie uidelings Gsued by AICTE & UGE for Hatdd
mmtmmwh-mwuuamm

Also, twierring lo my previous mail K is Dedaved that mismal meetings within pour respecive departmen: has besn
Cenduckd nd ha osibve ouoomes has bean dedwd. As tequesied, please Sobmil the delsits report 20 Ihe sams beth
I havd and seft copy during the meatng. A discussicn wil 3lsa be made on theso repass,

mmmbwmuﬂmmmmmm;wcmmm com
department hom 2 PM Oswvwards af (e same verue ang dato. You ala re

Qlesind 5 be present T snd alsa submi
mmwm«wmmmmuwmm

Your kind and eficiert support 1 $us regands wil helfs us in timely compdwion of He assigned tesh
Regands,

Dr. Arvind Kussar Seeaswati
Acadamic Cosadinake

@ roverncan
4 nu;uhmnu
= modal_Curriculum_ AICTE pot

TE3K

| UGC_Bachelorot MotelManagement pd?
s0ax

) Old SySabus GGSIP Uinveestty.pdl K
413K

9 WGSHA_Sylabus. pdl
450

Mohan Jain <otan jan@bohmet ac in> L Men, Dac 0. 2019 50590
Yo Arvvd Kimar Seraswak <smirdiochmet ac e -

Owar Sir,
Please fnd atiached ceview of 4 subjects raw SyThDuR. | hare tsugh! in last one year

msmwmmmmmmummmmmwwosmmw >
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Banarsidas Chandiwals institute of Hotel Managemsent & Catering Technslozy,
Chandivab Estate, Mao Anamadmal Marg, Kaflajl, New Delhi-t1e01%

122019

Regommendations

Refering to the meesing beld oa 13% Dec. 2019 @ 2:00 PM in Boandroom with the Agends
“Restructuring of Hotel management carriculum ln complinnce with UGC, AICTE and
GGSIP University Guidelines and Mandsates”, azd suhsequent minutes of the said mesting,
following recommendations e seggesiad by the Syllabus Revision/Modification Ceoumilter.

1. Present syllobes facks compeelwimive and balistic appeoach ned repellion of Sottent was
found i various pleses Thessfore, the committee recummmends for sestructuring, the
peesem syllabus sed carrloutum 25 future course of action,

2 Rederring to Mizutes of i mecting dased 1871272019, parm (6) & (7), where the sericus
conoem wae raised by Examination head, which requires ungenl approach o take
immedige eoerective actiond,

Para () & (7). Minwes of Mearlag. dated 18122019,

i Arother svrious concern wius rsised by Examination Head abowt the feasibilicy of
rusning the current syllabur from examinalions point ¢f view particularly in V & V1
samprtar. ds per the current silobar, the students weee divided into nwo hatches for
wnndergoing thelr Induerrial Exnosvee Trabung Dwe 1o tivis ane of the barch will have
thetr training in odd sewester (Semester-¥) mm’amnher will aave 1o pvws @oveider
Seemester Vi), meimwmd;ﬂiwmm Paper Codes of Semgsiar V & VI
seudying the same papar fitle awd will fead 1o 4 cowfusion in examination departmen:
o University while printed their mark sheet ot imitial fevel and o confusion of furve
differsni codez for same paper tiile during thetr job hiring af lover stage.

QR Every wmember of the commitice agreed weith this isvwe and showed thelr serious
coresrn abos s Jrweer decdded rhat thls (ssue should be vreated and resodved wirk

RIMOS] Wrgescy.

-
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be briag 10 the notice of your kil self

heseby recommend following 1o
nocessury desision shall be luken.

1. The committed
£ GGSIPU, o thal

and the concerned pulhOrities O

.This & 10 being to your kind notice (hat owing 10 the certain unintended

dizerepancies with regard 10 (ke subject code 23 well the alloped traininy ot n
v and V1 semeswws, the implemented syblabuzs  from 2018  demands

modification/amendmeat to Jook o the feasibélity aspect { Aunesure 13 As per
Current Curricalum) Presently the matier neods (o be taken In urgency as the
2018 batch currensly s in 4" semester hail 1o move on for the same

o!uawmmeenﬁnbuchofzolsw 2019 will be
cal clasees in the V semester and indusirsal craining in the
dments) with na subject changes for

W e sugpésted aness os
having theary und practi
V seester {Anacxure 1 Suggested Amon
the subsoquent 7% wod 8% semester.

e leefmdmebeddumposdmggesdomforva V1 Semester (Annexury
Ll; Sugpested  Amendments). Entire  syllabus/ wontent |3 intact.  Omly
modification’ shifting is suggested in V & V1 Semester, whereby instead of
trsining in two batches (VE&VD). paining is befng recommended only in VI
semester foe entire Sateh.

Kindly Joak into the matter and appriss us.

j «f‘_’}
Dr. Arvind Kumar Ssnstwati, ” <
Academie Coordinator, = :
Comvenie- Syllabus Revisioo/ Medificatio i 3 &
BCTHMCT EC =) :

— - -

v - .- ' . < :.. :‘ ‘

(o D:ouorw, Adrninistrative Coordnmm:l P‘romxgpc Coovdmn’x'or. H()D. Fodd Production,
Food :MC s‘"}“‘F honz. Office, Housekedping: Examifations; Tralning ¥ Placement;
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| s, BANARSIDAS CHANDIWALA INSTITUTE OF

HOTEL MANAGEMENT & CATERING TECHNOLOGY

* 3 Approved by AICTE and affiliated to G.G.S. Indraprashia University, Delhi
3 NAAC A Accredited Tnstitution
& Chanawalz Estate, Maa Anandamal Marg, Keikai, New Delv - 110019
> Ph;: 011 1-45020300, 40320101, 49020320
E-nsil. dreclon@tehmet ac. i Wabsiio: wwlebersip b2 (e

To

Prof Saajiv Mittal,

Director Academic Affairs

GGSIP Usiversity

Dwarka New Delhi,

Subject: Madification is Syllobes (Scheme 2018}

Respected Sir,

“Thls Is to teing o your kind notice tenl cwirg o the certain sintended discrepancies wish
tepnivothenwjaueakuwllﬁnmdmhingdusinde\flxma«xﬁ.lhc
implemestod sylabus from 2018 demands modificaticaumendment o ook inte e
feasibitty aspest ( Annexure It As per Carvent Curriculum), Freseaely the matier needs 10
be takon i 4n urgency 85 the 2018 batch cumently is in & sesester had 1o move on foe the
me,

The supgested areas as of now are he enire batch of 2018 2ad 2019 will be having ¥eory
wd practical classes in the fith semester and industriel tmining in the sth semester
(Ansiexure [l Suggested Amendmacuts) with 0 subject charges for the Subsequent 7" am
3* semester,

Cogies of Existing Scieme (2018) VoV Semeswer akag with Sugpested amendmenl is
enclosed for refecende please.

Masutes of the meeting and Recommeadation of the Syllabas RevisionModification
Commimee is nlso enclosed. { Anuesure-Ill)

Kindly losk into the maer and appeise us,

Thankeg you!!
Yours Teuly, &
& RK. BHANDARI
Enclomares: As stated Prinzpal >
"‘"""”..,.m“‘“-"c"&‘ gt
o g
e , N Arardanai Ny,

Chandindda
Aunexore It As per Curront Curraiak ey Delal 10013 -
Aunexure 1: Saggested Amendmezts
( Ammexore-111): Miwutes of the neeeting

Q h g \W

PN
N {
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e,

\/ Dicactor BCHWCT <directonfbedmel. . 1+

Modificstion in Syllsbus (Scheme 2018)

Cirector BOIHWCT <srocifibatma acins Thy, Jor D0, 2020 a1 & 11 7Y,
oo aanpy Ml <dt_sereritstglyonoo oo ke

Dwar 51,

Az denired pledr fiod stiached e Lropcasd puguestions 4 Y & ' Semnder. Ertre syfiatus’ coment i inast Dy
uqol’cmn'mmuwnvsus.m.m;hmmmmumw-.mm arkg
baing recommandlad aely in V1 samasier St ke fizich,

Pleasa read second pate of my previows nad o

* The gagpested arcas a5 of now are the ealire batch of 2018 sad 2019 will be baviag theery aad peactol
chsses in e fifth yemester and mdustrlal traising o the sixth semester {Annexure 11 Sugpested
Amesdments) with no subject chanpes for the subsaguent 19 and 3% seomsier*

Regards

R Bhandar

Priscipal

Earasicis Chandmmabs irnttite of Mot Marogerment 8 Caterng T

NAAL A’ Azreciad nstiebon, Approved iy ACTE ard Alayind 10 G.G 5 dvagearhs Urevarsdy|
Crangdiwsa v Mia Ararstre Mg, Kalkad . New Dedd - 110019

Phone: 0114902000301 ; Fas: 511132020327, Mobde: +21 9671200100

EMal doscron oot acan Webal www basrec g n .

Fstes iae Scdee |

£ 2013 with only Crange In Training doc
266
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GURU GOBIND SINGH INDRAPRAS THA UNIVERSTTY, DELHT
BACHELOR OF HOTEL MANAGEMENTY AND CATERING TECHNOLOGY (BHMOT)

EIFTH SEMESTER EXAMINATION
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/' Bamarsidas Crasdiwaka instiiute of Hotel Manazemeot & Catering Tochnoling .
Chiamdiwils Estate, Mas Ansaadenai Marg, Kalkajio New D100

e

A of ¥

Refeerirg 1 the mesting held om 18” Deg. 2019 m 2100 PM in Bosrdroom with 1he Apcnda
“"Restructuring of Hotel management corriculum in compliance with UGC, AICTE and
GGSIP Universty Guidelines and Mandates™, ollowing are e procecdings of the mecting. -

agenda of the meeting Le. restructuring of Hotel management sumiculis in somplimos

with UGC, AICTE and GGSIP University Guidelines and Mandaes,

Obsenmions of the curments syikbus struciunag wers dilcusied n detalls wis =21

concerned depariment’s heads.

3[4 wax bring 10 the notics of comminze members by concemed department heads thn
presem syikibis of BHMCT course cequires moce comprehensive and halistic spproach

4. Mr. RK. Bhaadasi, Direcoce of the instinute, suggestod the ancillary sebjocts shall be
reduced 10 miniavamn, 50 as % heve more foces on Core subjects.

4. Repetition of sonkent in the sytéabas wos also raised and overy omber has shoun 1
Serus consemn abeut it

W& Another serious concern was rised by Examination Heod about the feasibility of runnisg
the current syllobus from examisations poist of view particularly i V & V1 semesice. As
per the current syllabus, the stadents wese divided into two Sanches for undenpoing Ihir
Ledustrial Expostee Training. Due 10 this one 0f the hatdi will have thesr raifing in odd
senester (Semester- V) and another wild have ineven semester (Sesscarr-Vii This will
vesult in differecce in Paper Codes of Semesier V & V1 studying S simw rapar tithe ané
will kead 10 0 confusioa in examination dapesimen| 2t Usiversity winke prinied their moek
shees ot iritial level and 2 confusion of huve ditferent codes for same peper title durng ~
eir job hiring o lover sage.

z 1. Dw. Arvind Kemar Saseswati, Coavenor, weloomad the membars and gaplamed the
@

1=

e %
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7. Every member of the committes agroed with his issue 40d showed their seriois concern
aborst this. 1 wass deciod st this kssue should be treoted azd reselved with utmost
urgesy.

8. Meeting concluded with recommendation of the commities for sevtrutering the presest
syilabus and curriculien i funure couse of sction, bui (he o e momers the Issoe s
by exeminmicn head must be treptad and resatved with maost wgescy.

Comvenoer Syllobus RevisiuMeditieation Commitiee
BCIHMCT

- - -
Ce: Di-r:uw; Adminssratoe Cocednator; hw';;n CQX\’IW}Y: HOD- Food Production.
Feod & Beverage Senyics, Frofr, Office, Hoaseheefiing Exanindties; Trainwg & Placcesai:
Libfary; All Corcermed Faculties
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Banarsidas Chandinala institeto of Hotel Management & Catering Technolopy.
Cliandivaia Estate, Mas Ansradmai Marg, Kalkafl, Neo Delli-118019

e
Regommendations

Referring 1o the mecting held on 18° Dec. 2019 o 290 PM in Boardroom with the Agench
"Restructuring of Hotel management curriculum in complisnce with UGC, AICTE aad
GGSIP Unlversity Guidelines and Mandates”, tad subsaquent minuies of the s3id moeting.
following recommmmendations e mugpesiad by the Syllabus RevisicoModifieation Committee.

1. Prese syllabus locks comprebensive sl holistic approzch and repetition of Loatent was
formd in varkous ploces. Therefore, the commifiee: recomenends for restructuring the
poesess syllabus and curricelum s funee course of action.

2. Referring 1o Minutes of sad mecting dstod 18712/2019, para (6) & (7), wheee tbe serious
concem wos rised by Exsmleation head, which requires urgent sppecoch 10 Lake

Para (6] & (7). Mintes of Mestbeg, dated )& 22019

W Arcrker sevious concern was raired by Evamtination Heol abont the feasibifiy of
rutsng the cwrrand spthabus frose examinations gofnr of wew pardoutariy b 1 & W

Y semerter, Al per ihe current syllabay, the s were dévided inm oo basches for
andergolng their Sainstrinf Exporare Training. Dav to this on of the bateh will have
thelr training i oyl savsestir (Samester- 1) ad anndser will kawe In evwen semaster
(Semsester-Vi) This will resslt bo difference o Puper Codes of Seosester ¥ & M/
seucyiug the same paper fitke wod wil! leadf 1o G confasiod in exaemination deparvent
& Universify while prinied theie mark sheer ar initiod fewd and o confasion of have
differen codes for sawe paper ilile during their fob iring o faser srage,

B Lvery semder af the commitize agreed with this issue and shawed ihelr spricea -
concern about s, I war dvcabed that this irexe shovdd br treased and resolved with

A~ 84
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3. The committee kereby secammend foliowing %o be teing 1o the necice of your kind sl
and the coneemed mathosites of GGSIPL, 50 Bat peeasany dosision shall he aben.

B Tl is o being o var himd notics du owmg to the cemain unintemtal
discrepansics with regand 10 the subiect code as well the allotal 1niinmyg shay in
V oad VI osemesers, the  imphkmested  syflbus  froos DMK chemands
wedificaiion/anendment 10 look into the feasibility mpect | Anmexure It As por
Current Curricelum). Preseraly the mater reeds 10 be taken in urgensy s the
2018 hanch currestlyis in 4% sementor houl 1o move un for the s,

B The sugpested areas a5 of now e e entire batch of 2018 and 2009 will ke
having theoey and prsctical chasses in the V semesior and Indesariasd sawing in the
V sertenicr | Anmexure BT Suptesiod Amendinents] with 20 subject chanpes for
the sbascpeert 7% ahl B serneiter,

& Please find attached 1he proposed suggestions oo ¥ & VI Sexmesier (Ansexure
11: Suggested  Amosdmeats)  Eatee  aylbbud  ossu 50 suact Caly
wedification) shifting s segpestad in V & VI Semesier, aherchy Inszad of
g e two batches (V&VI), tmineg is being recommendal only in V)
semesivy Ko antiee Boch,

Kindly Yook into the matier and apprise us

At

Dr. Mmu! Kumir Stesswetl, -
Academic Coonfinstce,
Cwmm- Syllm Revisiows/ModiGeatoa Commities

o)
Ce: Dirvetar, Admisistrative Coandingor; Progmm(‘ootdm HOD- Fofd Production.
Food & Hevernge Service, Frant Office, Housekedping; Exusiintions: Training & Placement:

Libracy: All Concemed Facullies
W
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3 Direetor ECINICT serecionfibeimat acins
=/

inteenship Alternative Arrangement for BHMCT Students Batch 2013- V Semester

sonjiv mimal <2r sanpe Ui o0 oo Tro, dum 11, 2020 a1 @17 FM

HomzheTo: garwy el ade_sanjy RN
To Deecior BTMMET <gncienibohmetacin>

Dear Dreciat

Thanks for the communication ang the coctents of the mi are tead 97¢ undersiood. As proposed

you 85 on= lime measure 10 aliya shudents to o onine Interelype vsing peoiRel work that c&n
b sesignad 1o them under e mensorship of same facully 5o You €30 99 ahead with the aeme 85
has siready been agread by AICTE and other statulory bades,

Wit Warm Regards

Frol. Sanpv Mina!

Srofessor and Dean & Programme Coardingtor Entrepeaneurshin Davaioament Centre (EDC)
Urivarsty Schoai of Managemaa Swudes

Dirsctor Academic Alare

Gury Gebind Singh Indranrastha Univarsiy Sector-18-C, Dwarks New Del 110075

«01 5800612268 O¥ce - 011-253026000607

A

Q-\ A"
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Internship Afternative Arrangement for BHMCY Students Batch 2018- V Somester
mmnm.cf R LT G e T
Ta WWQ_HF;:::ﬁl:nuc;':v AL R

HANARSIDAS ClHAN WAL MASTITUTE OF HOTEL M ANAGEMENTAND CATERING
TECHNOLOGY, NEW DELI

I 2026
T
Prof. Sanjiv Minal
Direior ~ Acsdesie Allais
& sy
New Delhi- 78

Subjees - Tnteruships Altermative Avezngonent for BAMCT Stagents Batel 2016y Seeter
Dear Sir,

Grevtings of e deyl

Toerism and Hospitzliey iy is gowuy heough the Lughest ume, Hotel dsnapemess oalfeges w torm ol
sedusirial tmisag of sudenss e taced hugge chaBoages in the s wencer il with s g sypport frvm
e incustry and stakehoblen wylive anaged atronges from she crists siluations

As we e sward, duc 2 @ COVID-19 pandem, the acdenic calenisn his beay severely Serupied sime
the middle of March 2020, Dex 1o the social dumacng ooces i focto, howels have beeome incospetnt w -

this. pandemic owbesck asd rest of the howls are stll Woking for ¥ furtier grdeliney from e
Governeveat. Even U they ozes, sogifement of Trabsoss will nee be priccity ull some monthe wtil e
comes 10 ke previcus stage As on fodey Hotels in Dalbs are vt opos yet.

PROPOSED lh’fE-RNS_HlP ALTEANATIVE

Sir, 201% Barch (Ficst (0 soadents) e sappoeed o go for cempolsory. indusinal trning from Jane 2000 a4
peescnibed inthe New Syilabas Schane 2018 oaupeds.

In view of the curvedd silustion Qe ty COVID-19, vee m'gnse the follorving ane tiew: aliemanys i onder 11
erable stadems 1o complose their incusinal Ingemsbip in the V semesier, This 2eringemese will be ore thie
amangemeat taly for V- Sesscater due o it existing clroumetances

Studoys may pleass be wbvaed 10 ke e “Owling memlupdActivities” lacuilizg the actlviies that G
be carcied cot digitlly o nvelve thes in projécs. To develop the eatreprencunship il awarg o
studenis Cerhain issgnecss Ind prarin an be wiven Students will be aa\ ol Zeuin mestars ard i
expostre Waalig Will B¢ dors under the siparvision of the Faculties. ’Jb

SR
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Looking forwand 30 yeur Kir! syl of the ool

Warm Regids

K Erandan
Priacipal

Chiarasrsta ety of Haiel Nanagereert, & Cirisg Testnoagy,
ANAAC W Accwennd redtiton, Appaesd by AICTE 320 AYlatad 10 G.G.S. haraprasto Unhersky)
Cluyneianta Evate Mac Avsniinm Nom, K2baf New Deh « 110019
Phone: $11.49030000-201; Faee 9111330003200 Mosda; +07 9871220100
E-Nit drectonBbainre | 40 1y \eetete s Stimad.ac n
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Request for Immedista intervention regarding deferment of Industrial training

Moo Jun b 20 11 P

Orzctor BCIHRCT «tpnir I hor Tl i A
T s i SC_soyarndia L dhoe LT
Co RN Usmm Sals st iisd e

P'ret. Sanjiy Ml
[heecuor - Avadeinic ALn
GOSiFU
Now Delhr 78
Subjeet | Heyuest dod Wit s rention segandsg Jetgnmeon af compu
Rieigectod SIr
roatings af the day
Hops yow snd your Gmily i Gafcin this gloal pasdeme.
» [ pmmeediatg iRveRLon with regad to J01¥ rsch (F it 00

§ woald fik 10 brisgz 10 your Xitsl urkecan for sn i
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Syt Sehero 2218 anvands

As owiheg 6o the pessenl Covid =19 sption ad susseap defenmint of
he commeat 4% Semciter like vaas Jesilieg 1o a0 garacst redasst foc
(emiseips, which ey san in Dosemtor Jamory 2020-24

This Is beig oo by oty TEM namely NOHMCTIHM, Aty Univeemty to minee 2 fow s Hespinfvn

Ieory imlisinad traimidg

Ertdd Tem Exun by Stiversay N
comsalaration of detped stmlait

Leadistry i uatkigng thromgh diffxsdr phase a1 peekei
The hoteds wha initislly b given sn flausbie pod now vePocts & Mindsel &1 by 6 accommadiic s
e 25 Decamber - J=muary 026-71 amid tae loekdown focced i sevecal jrars of e sountry by vhe specal
of Covid-19 a5 bsoquerk alierufioces
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EANARSIDAS CHANDIWALA NSTITUTEOF

WAAC A’ Acevedited Instituion

——

P 01139020300, 45020307, -, 4220
E-ai; Siecior@ochmat acin. Wetisie: | wbohrict acin

Duted oot 07.70.2030

Notification

With the view of refetenice no. GGSIPU/DAA/2020,3055 released an
06.10.2020, stucens of V and VI semesters are allowed 1o do the intemship
= VI semescer anly, whereas theary classes of seester VI will ba held In
Semester V that has sarted w.ed. 20% August 2020 Thus students will be
sent for fruining in the howels in the next sememer VI statting w.e.l
February 3021 Tnis has been done ss a special case duc 1o Covid-19
reRsan, &3 liotels are Tior acoepuing e students for inzemship

This i= far the information of Traung and Placement Coardinators and for
swudents who are studying in semester V &V of the said course BUMCT,

‘ '1‘ i' \ '\
Dt
MEL RA Bhandan

Directee

ECTHMCT New Deitil

Copy to: S
1. Mr. Manish Mathotra, Placement Heod M:
2. Mr. Sidhasih Seivassay, Trainng Head o
3, Mri Nikhil Shamsa, Training Cooncinatee Y
4. Dr. Prem Raw, Pogramess Coardinasor .

5 Ms. Reshma Kamboj, Sxumination In charge cirf‘:.a vy
6. Dr. Arvind 2urmar Saraswall, Academic Coondi 4
7. Notice 26wrd and Truning Fik

—

“Taghiels Exlan, Maa Anandams Marg, Kak.i. tiaw Dethu- 110 019

S

HOTEL MANAGEMENT & CATERING TECHNCLOGY
dpprened by NICTE and offilioted to G.6.8 fndrayrashita University, Deitvl
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EANARSIDAS CHANDIWALA INSTITUTE OF

IV‘Q HOTEL MANAGEMENT & CATERING TECHNOLOGY
\‘_ Approsand by AICTE and affillated to G.G.S. tudrcgcashiu Untversity, Della

% / -—— NAAC &' Accredited tnssicotion
Chanciwala Eslote, Maa Anandamai Mang. W ;. cley Jubi- 10 013

Ph: 01149020300, 45020301, 45030324
Evmanl: crectonBocihmmet.acin, Websie v Dot acin

Dated on: 09.10.2020

Notification

With  the  view  of  notice from  the  unhersiy  (reference oo
GGSIPUDAA ] 2020/3058) releasied on 05.10.2020 and permission of Directar,
BCIHMCT, New Deihi students of V and V| semesters are uilowsd to do the
Intemship in VI seeigster only, whereas theory classes of semester VI will be held
In Semester \ that has staned woe.l, 20% August 2020, Thus, students will be sent
far training in the hotels in the next semester Vi starting we.l. Febvwary 2021,

This has been dene 45 a special case due @0 Covid-19 reassn, as hotoly are ot
accepting the stidents for intemship.

This is for the infeemation of entire batch of [2018-2022) students foc their
upcoming internship program.

My, SMnnA Srivastavo
Training Head
BCIHMCT New Delni

Copy to:

1, Mr, Manish Malhotrs, Plcement Head
2, Mr. Nikhil Sharma Training Coondinator
3: Respective Class Conrdinators

4. Mentees

5. Notice Beard und Training File
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Minutes of the Meetings ; :é

12 August, 2021 i

_ i

This has reference to the Meeting held on date at Institute’s Boardroom with the agenda of 1 ‘
“Discussion on Newly Drafted Proposal of Hotel Management Curricolum™, The meeting was g %
anended by Academic Coordinator, Programme Coardinator, Administrative Coardinator, all ‘g.,:!

Departmental HODs, Examination In charge, Traming & Placement Coordinator and discussion
was made on the newly drafted proposal of Hotel Managensent Curriculum. Followings are the
minutes of the meeting:-

e aeed

o

1. Dr. Arvind Kumar Suraswati, Convener, welcomed the members and explained the
apeada of the meeting i.e. Discussion on Newly Drufted Proposal of Hotel Management
Cumiculumin compliance with UGC, AICTE and GGSIP University Guidelines and
Mandates.

3. Mr. RK. Bhiandasi, Director of the institute, suggesied in the last meesing that the

gacillary subjects shall be reduced Lo minimum, 50 os to have More focus on Core.

subjects. Same has been incorporated in pewly drafted propasal and has been discussed
with in he mestng

Repetition of contert in the syllabus was also rused in lust meeting and every member

has shown & seribus conoern about it This point was well addresses in this meeting and

due considertion was 1aken while discussing the newly drafted curriculum proposal.

4. Obsecvations of the proposed curriculum revision structuring wene discussed in details
with oll concerned department’s heads,

5 It was brin to the notice of conumittes members by concemed deparment hesds that
existing syllabus of BHMCT course requires mors comspeehensive and holistic approach
and everyone unanimously agreed upon the proposed draft of Curriculum revision.

6, The panel unanimously agreed upon e comprehensive ard holistic approach of the now
draft. Al proposed 1o forward the sume the concerned authorities for consideration.

A ,“

Dr. Arvind Kumar Saraswati,
Academic Coordinator,
Coavener- Syliabus Revision/Modification Committes

BCIHMCT g /
Ce: Dirocermi\-e Caordinator: Programitde Coordinutor, HOD%W Production,
Food & Bevende Service, Front Office; Housekeeping, Exn%‘fm; Tm’;\i\w:mml.

M&w Concerned Fawl% & :Q @9\ T

w

TR e

e -

.:.‘;;.r_-l -

L.
ook

—aem e sl
by Whyalrwdr
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Meeting

- Iifosfren

Agenda: Curriculum Revision & Re-Structuring

Attendance Sheet
S.No. Departmens
HCD/Caordinater
1 Faod Procuction /f . )
[ %
3 Front Office
One
4 Food & Beverage eg.!’,,s,
Service P
5 Housekeeping ﬁ W “,r [
& ||| Cesuma  MamBoT
. % v "
7 Training & Placement 1.\" lw', g"ﬂ‘/ﬂq
Asind

{ Dy Aveingt (¢a g,-.\c.ouvtv)
Convener -Syliabus Ravision Committee




Meeting Notice

10" August, 2021

Agenda: Discussion on Newly Drafied Proposal of Hotel Management Curriculum

All the Departmental HODs, Examination In charge, Training Placement [n charge,
ProgrammeCoordinstor and Administrative Coordinator are hereby requested to attend the
meeting and provide your valusbleinputs for the same. For your reference; please find attached
here within the guidelines issued by AICTE & UGC for HotelManagensent Curriculurn and few
other syllabus for cross referencing Also, referring 1o my previous mail, it is believed that an
internal meesing within your respective depastment has beenconducted and the positive outcomes
lave been derived. As requested, please submit the details report on the same bothin hard and
soft copy during the meeting. A discussion will also be made on these reports,

Date: 1" Augus, 2021
Timings: |0 AM orwards

Venue: Inssitute Boardroom

Principal, BCIMHCT ,
Chairman, Curviculum Revision and Modification Committee
)

Dr Arvind Kamar Saraswatl
Assistant Professor, BCIHMCT
Coavener, Curriculum Revision and Maodification Commiriee

c
Ce: Director; Adpingsrrative Coordinatar, Progxam&M ror; WOD- Production,
Food & Be ervice, Front Of_ﬁce. Housekeeping, Exa«%'mm; Traning & Placement,
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Student's Feedback of EVEN Semester 2021

Q.1

Please write below anything you wish to specify about Curriculum &
Course Content

Eighth
Semester

2017-
21

1

Na

The course as prescribed by the Ip University has been the best but
more aspect of presentations and interactiv sessions should be
conducted first to familarize with the topic.

Must include subjects like cabin crew, events & advance pastry
cuisines should be included.

Nil.

Nothing to specify

Sixth
Semester

2018-
22

More of Extra-Curriculum activities.

No

w NP || W

Practicals should be more specific with and linked with real industry
operations.

Fourth
Semester

2019-
23

[EEN

| want to attend all practical of all subjects every week and teach us
practically the last semester's food production practical

Nothing

Nothing

Nill.

According to me online classes is not at all benificial , students can't
focus in online class

Nothing

N/A

Nothing

O |0 | N[O 1 | dIW|N

Nothing to add, everything's going great!

=
o

Mujhe Kuch bhi Samjh nhi Aaya Jo Kuch bhi online class me

[y
[Eny

padhaya Gaya hai...

First
Semester

2020-
24

=

Due to online classes i can't able to understand anything taught in
the class

N

Everything is going well.

w

Educational trip and festival celebration should be there and we
doesn't get fresher party in clg

The course content was good and was as per the required standard

If classes were online there should be fun activity classes also.

NA

More practical classes should be provided.

OO | N |bs

Its difficult to understand the whole things about my course at
online platform specificily in practical classes

11

Every thing is very good.

12

Nothing .

101



13

Content is good i am enjoying

The curriculum and course content is pretty much the industry
standard but the pace at which it is being covered is too quick for

14 | the students to understand like a 6 month semester was just
finished in a month and a half so it was quite diffuse for us to cope
up with it.

15 | No
No

16

17 | No.

18

19 | No

20 | Nothing.

Q.2

Please write below, if you want to specify anything specific about the
Competencies of your Faculty

Eighth
Semester

2017-
21

1

Na

N

The competencies of the faculty has been commendable , They are
always willing to assist at every row.

Nil.

All are excellent

Sixth
Semester

2018-
22

None.

No

Study should also include fun learning rather than just covering up
syllabus.

Fourth
Semester

2019-
23

No

Nothing

Nothing

Faculty is highly trained and professional.

No

Nothing

N/A

Nothing

O O(IN|/O(NN|HRIWINIR| W INIRIUO|D|W

Their teaching method ( all of them are highly competent in this
field)

Kuch Samjh nhi aata online Jo bhi teachers padhate hai

First
Semester

2020-
24

No

No, everything is good.

Na

N/A
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Being a teacher of hotel management course i think some teacher

5 are not much good in speaking and pronouncing words correctly.

6

7 | Good work for the students.

3 Housekeeping faculty should be more polite and understanding with
students.

9 |-

10 | Nothing to say

11 | Nothing..

12 |-

13 | Nothing

14 | n/a

15 | No

16 | No

17 | No.

18

19 | No

20 | Our teachers are very good and helpful

Please write below, if you want to specify anything specific about the
Teaching Methodologies followed

Eighth
Semester

2017-
21

1

Na

The course as prescribed by the Ip University has been the best but
more aspect of presentations and interactive sessions should be
conducted first to familiarize with the topic

Nice

Nil.

Teaching methodologies is effective

Sixth
Semester

2018-
22

None.

No

Teaching methodologies are good.

Fourth
Semester

2019-
23

Nill.

Nothing

Nothing

Nill.

No

Nothing

N/A

Nothing

OO N|O N[ WINIRPITW|IN|RPIUL |D|W

Everything is fine!

=
o

No online class

[y
[N
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1 | No
2 | Everything is good.
3 | Na
4 | Good teaching
5 | No
6 | .
7 | Very Nicely Teaching.
8 | Not as such
9 |-
Teaching methodologies are simple at online platform and
First 2020- | 10 | gometimes | face lots of problems due to network issues
Semester 24 11 | No
12 | -
13 | Nothing
14 | The teaching methodologies are absolutely fine.
15 | No
16 | No
17 | Very good.
18
19 | No
20 | Nothing.
Please write below, if you want to specify anything specific about the Code
Q.4 of Conduct
1 | Na
2 | No Incident
Eighth 2017- Online_ practicals like production one need to be t_ake_n more
3 | attractively & should be latest trends can be applied in form of
Semester | 21 plating or accomplishments etc.
4 | Nil.
5 | Noincident
1 | None.
Sixth 2018- > | No
Semester 22
3 | No such case.
1 | Nill.
2 | Nothing
3 | Nothing
Fourth 2019- 4 | Nill
Semester 23
5 | No
6 | Nothing
7 | N/A
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8 | Nothing
9 | No such incident
10 | Mohan Sir.......
11 | -
1 | No
2 | No, everything is good.
3 | There is no competition in Clg in sports
4 | N/A
5 | No
6
7 | NA
3 Housekeeping faculty is unngcesgarily very strict and do not
coperates with the students in online mode.
9 |-
First 2020- | 109 | no
Semester 24 11 | Nothing sir.
12 | .
13 | Nothing
14 | n/a
15 | No
16 | No
17 | No.
18
19 | No
20 | Nothing.
Please write below, if you want to specify anything specific about the
Q.5 Online Teaching Process
1 | Na
) more aspect of presentations and interactive sessions should be
Eighth 2017- conducted first to familiarize with the topic
Semester | 21 3 |-
4 | Nil.
5 | It was good and effective
1
Sixth 2018- > | No
Semester 22 3
1 | I want to attend all classes in college physically
Fourth 2019- 2 | Online teaching process is not effective
Semester 23 -
3 | Nothing
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Teachings of online practicals classes should be more effective.

4 | Teachers should prepare video lectures of the practicals and send it
to students for better learning.

5 | Online classes should be more fun and interactive .

6 | Nothing

7 | N/A

8 | Nothing
During this covid era, still they are providing us with the great

9 | knowledge and professional skills, this is remarkable. No
suggestions!

10

11 | -

1 | I can't understand anything taught in online classes!

2

3

4 | N/A

5 | Not as good as offline classes.

6

7 | Voice breaking and internet problem.

8

9 -

10

11 | Nothing every thing is fine very much.

12 | .

13 | Nothing

First 2020- - . .
Semester 24 14 To keep the pace of teaching a little slow for better understanding

of the students.

15 | No

16 | No

17 | Very good connection with students

18
In online study, kindly send messages to all students rather than
informing one student. It becomes difficult to contact that student.
As a result of this | am not aware of those Google classroom and
whatsapp group that teachers has created and passing all info

19 | there. I'm not get added in that group. | have tried to get added in
that group but no one is responding me. It's really difficult to chase
students whom a teacher has made admin. Kindly be more lenient
towards us as we don't know the environment of college, we just
came out of school.

20 Make a video of all the practical things that are available and send

them to us so that we can understand better.
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Q.6

Please write below, if you want to specify anything specific about the
Resources & Facilities Provided by the institute

Eighth
Semester

2017-
21

1

Na

2

Nothing

Many groups have been made like bakery or debate etc. but
unfortunately after 1 week groups were gone silent no activities or
workshops.

Nil.

It is nice

Sixth
Semester

2018-
22

None.

No

Should emphasize on sports and extra curricular activities.

Fourth
Semester

2019-
23

Nill.

Nothing

WIN|RP|IWIN| RO |

Nothing

S

There is no canteen in the college campus and locker room should
have air conditioning or atleast the fans should work properly.

No

Nothing

N/A

Nothing

O || N|O|W»;

In my opinion, the locker service should be given to each n every
student.

=
o

No

[y
[N

First
Semester

2020-
24

No

No, everything is good

The locker should be computerised and secure

N/A

Not experienced such facilities online.

NA

It's perfect

O |0 N[O |WIN|PF

[EEN
o

instiute did'nt provide anything we have to purchase every thing
from our own and our institue charge very highly in comparison of
other reputated institue

[EEY
[N

Different groups on whatsaap for solving our problem and there
teaching method is very good.

=
N

There should be proper canteen in the college with proper or
varities of food items.
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13

One problem i faced when i was in the college for practical classes
was the air conditioning in the practical rooms.There was a alot of
heat and humidity. In states like Delhi this thing should be up to the
mark i think. Even fans in the area we were waiting was not good.
Another thing that i noticed is the canteen. There was very few
thing's available. | don't know that was because of covid or what

14 | n/a
15 | No
16 | No
17 | No.
18
19 | No.
20 | Nothing.
Q.7 Subject(s) | liked the most and State your reason, Why?
1 | Na Entrepreneurship
| like and liked sales and marketing, Housekeeping , appeared twice
2 | Entrepreneurship Development, because of the way of teaching as most liked
Eighth | 2017- with recent examples subject followed
Semester 21 3 |- by Sale &
4 | Business development and entrepreneurship. Marketing &
c All r gud Housekeeping
(once each)
1 All; because it's been taught us in a way where in we are well
. aware with the topics. L
Sixth 2018- 5 | No No Significant
Semester 22 - , - Result
3 Front office because of more professionalism compared to other
departments.
Food production because this is very skillful subject and i want to
1 | learn more about it . In future i want ro create my careet in food
production. ( Personal Interest) F & B Appeared
5 | Bakery, frontoffice, FNB(practical) because it was fun and Six Times as
;rl}owls.dg?ble most liked
3 subjects Subject (One for
4 Food production because | have a great bonding with cooking ( Personal
Personal Intere;t) _ _ Interest), Front
| have interest in FNB service and food production both ( Personal .
Fourth 2019- | 5 Interest) Production
Semester 23 Quantity food production 'appeared f?ur
Restaurant and bar Times (two times
Front office for personal
6 | House keeping interest), Front
Event management office twice and
I like _aII the subjects as all the faculties are handling everything Bakery & Nues
Passionately .
7 | NUES classes because of being the most interactive ones.. once
8 | FnB is fun as it's easy to understand the concept of it.
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This semester I'm keenly taking interest in food and beverage

9 | theory because of my faculty's efforts and her teaching
methodology.
10 | Food and f&b because they are too much interesting
11 | -
1 Heritage and culture. Bez it helps to get knowledge about the
heritage places!
2 | Business communication because its interesting
3 F nd b and house keeping because it is useful in the house and
outside
4 | Food production because of my keen interest ( Personal Interest)
5 Food production because i m interested in things related to food. (
Personal Interest)
6 Food production (theory). The classes were interactive and Food
interesting. : : : Prodouction
7 Food Production is my favourite subject because | will make a chef Appeared 12
in future. ( Personal Interest) .
. . . . times as most
3 I like fopd production and bakery the most because i have interest liked subject, but
in cooking. ( Personal Interest) .
. . . . itis because of
9 | liked every subject because they all were very interesting and new student's
to me. =
10 Bakery,because its not my hobby but i like baking pizza and cakes ( persona.l interest
Personal Interest) ML
First 2020- | 11 Heritage i like the most.. coz I'm having interest in old monuments n Heritage
Semester 24 culture. ( Personal Interest) appeared twice
12 | I like all subjects because the facilities made them easy . (one response
The subjects i liked the most is food production, front office. Food owing to
13 production because our theory teacher is very good. He teaches us personal
very well with a friendly atmosphere. Front office because | had interest),
interest in it before joining. ( Personal Interest) Business
Subjects | liked the most are food production, fnb service, front Communication,
office and business communication because these subjects already F&B
14 | had my interest as | want to specialise in one of these departments Housekee 'in 2
to be more specific either food production or front office. ( Personal . ping
Front office once
Interest)
15 | Food production operations | love cooking. ( Personal Interest) each
16 | Front office, I like it. ( Personal Interest)
17 Food Production because | was future plan | become a chef. (
Personal Interest)
18
19 | | like Food production because it is a interesting subject.
Bakery is my favourite subject becouse i like it and i make become
20 | 5 good bakery chef. ( Personal Interest)
Q.8 Subject(s) I find difficult to understand and State your reason, Why?
Na
Eighth 2017- |1 i _ : : No Significant
Semester 21 ) RDM but sir also intiated the example solution so now its much Comments

understandable.
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3 | NA/-
4 | Nil.
5 | I understood everything
1 | None.
Sixth 2018- 5
Semester 22 3
in this semester there is not any subject which is difficult but in
1 | previous semester business management was difficult for me . It
was hard to understand through online classes mode
2 FNB theory food production theory because couldn't understand
properly
3 | No subject
4 Front office and housekeeping because | haven't developed interest
in them so far. Food Production,
5 | Housekeeping , as i find it very vast and detailed and confusing F & B Theory and
Fourth | 2019- Restaurant and bar - as on online mode of conduct its diff for me to Housekeepil:lg
Semester 23 6 | have proper understanding and concentration. appeared twice
Kitchen classes, one facility member made it really difficult for me to | €ach as difficulty
7 learn and wasn't biased at all. | remember him using examples of Subject
me to not being able to score marks and saying you're still better
than him..
8
9 | Not any particular subject, every subject is easy to understand.
10 | All subjects because of the online class
11 | -
1 | Housekeeping
2
3 | Front office because we can't understand properly in online classes
4 | N/A
5 Housekeeping and front office because i don't have interest in this Housekeeping
subjects. appeared Seven
6 Time as Difficult
7 | NA Subject, While
8 | Housekeeping because the teaching method is not interesting. Indian Heritage
First 2020- 9 |- appeared twice
S t 24 . - PPPr— d Front Offi
emester 10 | There's no subject where i found any difficulties yet an ron‘ e
: —_ & Business
11 | | don't find any difficulty. Communication
12 | Housekeeping. It is little bit complicated appeared once
13 | Nothing among the
| find housekeeping and indian heritage a little difficult because in responses
these subjects we have to learn everything and nothing can be
14 | answered on the basis common sense and I'm not saying that i'm
reluctant to study the two subjects but they’re just not in my interest
area.
15 | No
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16

Housekeeping

17

Business communication

18

Housekeeping because this is a little bit complicated.

19

| didn't find any subject different to understand but there is a subject
difficult to learn is heritage and culture because it has various term
that | get confused and then it's different to learn.

20

Nothing.

** Question No. 7 & 8 is to be co-related with Time table for Concerned Subject Faculty.

All the concerns and issues are marked in RED ink

All the Positives are marked in GREEN ink
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