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lVlechrmisnr tor Orriine lLegistration and Disposal of Grjevrrncc'

1. Banarsiclas Chandirveia Institute of Flotel V{anager-ttent antl

Catering Tecilr. ology has an Online Grievance Rech'essai s\str'il
u,hich i:s clisplavecl on Ihe rvebsite o1'tl-re institr-rte. Thc lirrl< ior. llr-

same is mcnlioned a:; rrn(ler:

ir it L- : i',' r.i' u','' 
-51 1i!l1l1y! if p.!-A1UrgJf g l a n c e i l o g.i]r " b t: ijtrl

2. The strrclents ol the Insiitrlte are avvale ol rhe Onlinc (ilir:rurte.'

Sysleln r,'.Lrd are also 0ware abor-rt the corlmittec n.rcr-nbeis trr b.'

trpproiichecl in sLLch rr sceirario. I'l-re rlenrbcrs ol the cor.ttrt'titte,.

rilorrr \i iLlr tlr;ir Iliorru lrrtrlbers rr disl;laled ort tl,i Stt;'.it:rt \,,ti..
Board ancl is avaihble on the Institute Websitc ;rs rveli.

ljlIrui;,lu rtcih:li:-:.C..1!,1dS!C!_loadifiricvancc: lJi!!ir:r,lt r.-. : ,,,

:'r ll

3. Ttre online ilor-rthly si:rrrLs report is submitted on r r',,-suiar basrs t,

rlre AICTE sl.rting tl',,i rtL,rtibel ol',,ricvltrtccs rr',.t'irt..i lrrrt: j'.ir) -:

d u rirr.: t lrr niontir.

Notr::

Tire maximum time tali:'n fbr lesolving any -9r'ie','ance is l-1 to -+l

hours clepending e.n rire severity and serioLrsness oi'thc slinre. It i,,

ensur"ed tl-rat the srLlclents t'eei 1l-ee and have tite ccrullcitncc l.;

iipproach tire mernbers ol the committee ir.r an-v such sittr;t1ion

Il.enredial coachinq clitsses ancl cor"rnseling srssir)ris i.u L ,:t',
ccnclucied rvith the stude rlts on a |cgr-ilar brlsis. \'lL)rli()r': i.l1.. :,1',

assigned to the strldenrs ibr gnidance and sllllport,
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