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The 15th India International Hotel, Travel, and Tourism Research conference represents asignificant milestone in the ongoing growth and advancement of Banarsidas chandiwala Instituteof Hotel Management &- Caiering Technolqgy. This prestigious event was collaborativelyotganued by the Internal Quality Assurance Celi and the Reseaich and Development committeeof the Institute. Held from February 27th to \darch lsi, the conference centered on the theme"Rethinking Tourism & rlospitality: AI and Sustainable Transformation,,, providing aplatform for scholarly discourse and innovation in the field.

The 15th edition of the India International Hotel, Travel & Tourism Research Conferencewas officially inaugurated by the Conference Presid.ri, prof.rror R. K. Bhandari. In his openingaddress' he extended a warm welcome. to the keynote speakers, conference delegates, andparticipants' The 
--cgnlrence, organized in collaborition with the university ofWolverhampton, United Kingdom, and the Euro Asia Tourism Studies Association,corlmenced with an inauguration ceremony that set the stage for insightful discussions andacademic exchange' Professor Bhandari mentioned that eom robotic 

-.on.i.rg. 
services toadvanced revenue management tools, incorporatioo or AI and technology is reshaping thehospitality industry- The industry needs to embrace these innovations to stay competitive whileensuring sustainable transformition.He mentioned that the insights und''trrought provokingdiscussions during the conference will be of gr*u, uuiir. to the toririr- and hospitality industryin its quest to identi& globally important practices and securing a competitive advantage.Professor Bhandari also briefed about the chandiwala co-creatiin Reseirch Lab that willprovide a platform to collaborate with stakeholders from the travel, tourism and hospitality to

fi?#::t 
*ovation and research for exchanging ideas and develop r...urrr, projecrs with expert

Professor R' K' Bhan'dari, President, India International Hotel Travel and Tourism ResearchConference welcomed honorable Chief Guest Shri J. K. Dadoo, IAS (Retd.). He alsowelcomed Guest of Honour: Prof. sudhir Andrews, bistirguished professor, ThoughtfulLeader & Author and Ms. Akanksha Singh, Globai Manager _ Sustainability, Radisson

il;iii,::ffiXliJ#,ffffif"njilal Ji' Forme' u*putv iirector Generar, nii.,i,t.v oi

Professor R' K' Bhandari emphasized the significance of this milestone in the institute,sacademic journey, highlighting it as a noteworthy achievement. He announced that the annualHospitality & Tourism Reseaich Joumral, Indiai Journal of Apptied Hospitali,t & TourismReseqrch (vol' 17, IgiN 0975'4954), after ,...irirj official recognition una ueirg indexed inthe UGC CARE List (Group-I) last year.by the univZrrity orurts commission of India, is nowreleasing its inaugural post-indexing volume. rne inaugri.ation ceremony featured the officiallaunch of the latest volume of the jorirnal.



t
Shri Rajindera Kumar Memorial Scholarship, awarded annually, recognizing students whoexhibit financial need and academic excellenci. This year, the scholarship was presented to Ms.Aakshita Khanna, a student from the Batch of 2021-2025. The award 

'was 
conferred by Mrs.

frylina. {os:Ph,- Head of HR at The Indian Hotels company Limited (IHCL). The lvlemorialScholarship Fund provides renewable scholarships for four years, supporting deserving studentsin their academic joumey.

Dr' Kevser Cinar, President of the Euro Asia Tourism Studies Association (EATSA) andAssociate Professor at Necmettin Erbakan University, Tiirkiy., .oru.yed her profoundappreciation for the strong academic collaboration fostered betweln the two institutions. Sheemphasized that this Pq.rtnership has played a pivotal role in advancing research in the field oftourism' Additionally, she underscored the significance of the .on6..r"" theme as highlysignificant in today's evolving world. She men-tioned that while AI brings advantages, it alsoraises concerns related to sustainability, ethics, and workforce implicationsl Dr. Cinar expressedconfidence that the Conference serves a crucial forum for researchers, practitioners, andpolicymakers to explore Al-driven opportunities and challenges.

Prof' Maharaj vijay Reddy, Associate Dean (Research & Knowledge Exchange), Faculty ofArt, Business & Social Science, university oi wolu..hampton, United Kingdom, deliveredthe welcome address at the conference.He congratulated and highly commended the Institute forits steadfast commitment to organizing the Aniual conference iuch y.ur, despite the challengesposed by C0VID-19' He stated that this dedication to academi. 
"r""il.rrce and knowledge-sharing reflects its resilience and vision. In an era where digital transformation is reshapingindustries, advancing research remains crucial for achieving sovereignty and driving innovation.He stated that the ongoing partnership holds great promise for contriiuting to this transformativejourney.

Guest of Honour for the event, Professor sudhir Andrews delivered an insightful address onthe evolving landscape of tourism and-hospitality, emphasizing the transformative impact ofArtificial Intelligence (AI) and sustainable tourism. ir. una.r..o.id the necessity for the industryto adapt to the preferences of emerging generations, including Gen X, y, z, Alpha, and Beta,who have distinct expectations and b"t uriorc. Dr. Andrews highlighted the significance of AI-driven scanning facilities in hotels, which can enhance staff efficiency and guest experiences.Additionally, he emphasized how digital transformation in hotel operations can improve servicequality and streamline management p.oc.ss"s. Furthermore, he addressed the growing demandfor Experiential Tourism, where travelers seek person alized,and immersive e*periences. He alsodiscussed space Tourism-as an emerging trend and social Tourism, *rri.lri.o*otes inclusiveand accessible travel for diverse communities. Dr. Andrews concluded his address by stressingthe importance of integrating AI, automation, and smart travel solutions to enhance convenienceand sustainability in the tourism sector. He emphasized that embracing technologicaladvancements and sustainable practices is essential io redefining the future of tourism andhospitality' Professor sudhir Andrews was honored with the Lifelime Achievement Award inrecognition of his exceptional contributions to the tourism and hospitality industry.

Ms' Akanksha singh, Global Manager.sustainability, Radisson Hotel Group in her keynotespeech mentioned that the future of hospitality is deeply rooted in sustainability, while ArtificialIntelligence continues to drive efficiency in operationr. r". c""Li"in"Z"i"aAlpha, luxury is



increasingly defined by personalized experiences that integrate sustainability as u .ol. value. AI-
driven systems efficiently manage operations, reducing the effort required to analyze and
interpret vast amounts of data. By automating processes and optimizing decision-making, AI not
only enhances operational efficiency but also significantly reduces cosis. Moreover, its abitity to
personalize services and predict guest preferences leads to an improved and seamless guest
experience, ultimately redefining hospitality standards with greater precision and conveni6nce.
Therefore, the challenge lies in implementing innovative solutions that optimize resource use
while ensuring seamless service, reinforcing sustainability as the foundation of modern
hospitality.

Chief Guest Mr. J. K.'Dadoo, IAS (Retd.) delivered an insightful address on the significance
of Artificial Intelligence (AI) across various sectors and major events in India. He particularly
emphasized how Al-driven solutions are transforming large-scale events like the Uafra Kumbil
Mela, ensuring enhanced management, safety, and visitor experience. Using the Kumbh Mela as
a case study, Mr. Dadoo elaborated on the diverse applications of Al-powered technologies that
contribute to seamless event management. He highlighted key innovaiions such as Al-fowered
drones and cameras with real-time image recognition for crowd monitoring and secuiity; AI-
driven traffic monitoring systems that adjust signals dynamically to ensure imooth movement;
Al-enabled ambulances equipped with advanced tracking and medical support; Al-based
chatbots to provide instant assistance and event-related information; Al-poweredtranslation tools
to assist diverse goups of pilgrims and international visitors; Al-based environmental sensors to
track air pollution levels and ensure a healthier event atmosphere; Al-driven supply chain
management systems to streamline resource allocation and logistics; and Integration of
Augmented Reality (AR) and Virtual Reality (VR) technologies to offer immersive virtual tours,
enhancing accessibility for remote participants.Mr. Dadoo emphasized that these technologicai
advancements not only contribute to the efficient organization of large-scale events butlho
create a safe, engaging, and personalized experience for millions of attendees.

tseyond event management, he discussed how AI is revolutioniztng various industries by
facilitating personalized marketing, reducing customer service costi, creating employment
opportunities, and strengthening safety and security measures. He also underscored AI's role in
positioning India as a global market leader, significantly impacting economic growth and
contributing to the Indian GDP. Mr. Dadoo concluded by reinforCing the transformative potential
of AI in shaping India's future, urging stakeholders to embrace thesi innovations for suitainable
development and global competitiveness.

Dr. Arvind Kumar Saraswati, Conference Convener, expressed his profound gratitude to all
esteemed delegates, distinguished speakers, industry experts, r"ro*i. persons, and media
partners for their invaluable participation in this prestigious international conference. He
highlighted that the event provided a dynamic platform for an exceptional convergence of
experts, researchers, and decision-makers from across the globe, fostering insightful disiussions,
knowledge exchange, and groundbreaking research innovitions in the ftorpfltity and Tourism
sector. Dr. Saraswati extended special appreciation to the organizing committee, faculty
members, staff, and the dedicated students of the Institute, whose relentless commitment and
tireless efforts played a pivotal role in ensuring the smooth and successful execution of this mega
event. He emphasized on the novel concept of Chandiwala Co-Creation Research Lab that airis
to promote innovative and creative thinking in travel, tourism and hospitality research. He

BHANDARI
6-:^-i^al

anatstugr ""T'" "n^+^.i.^ TnrhnclO'Y

F l$trr'r€u'rl t':lx l:H,:il:li fi IPJ
Chandiwala , iri* Anu'it*niri Marg'

'fijr?i, r'riil ii*tr'i-tt oot g



concluded by acknowledging the collective enthusiasm and unwavering support of lll ir,rolr.d,emphasizingthat their contributions were instrumental in making this"co#Lrence a resounding
success.

Prof' Ajeet Kumar Singh, Director, School of lrotel Management & eatering Technology,Jaipur National pnive^rsity, Rajasthan, delivered his keynote speech by emphasizing thetransformative impact of robotics an{ AI in hospitality, hig-hlightini their role in automation,predictive analytics, and personarized. services. witt it" globat rofiotics market projected togrow significantly, he outlined key benefits such as enhanced efficiency, z4l7 serviceavailability, cost reduction, and improved guest experiences. However, he also addressed
challenges, including 

-ethicat 
concerns, data privacy iirkr, and the potential loss of humaninteraction. Prof Singh'stressed AI's role in sustaLability through energy optimization andpredictive maintenance while advocating for ethical AI adopiion based on UNnscO,s principles.

He.also explored the potential of Quantum AI in hyper-personalization and predictive analytics,underscoring the need for a balanced approach thai.nrrr.., innovation while preserving human-centric hospitality.

In his keynote address,_ Prof. Anuj Kumar, Head of Research, Rushford Business School,switzerland, discussed the topic, 'sustainable Development 
'ri;h;"aME 

sector: StepsToward viksit Bharat.' Prof Kumar emphasized the pivotal role that Small and MediumEnterprises (SMEs) play in India's economy, noting their significant contributions to GDp,employment, and.exports. He highlighted how SMEs drive innovation and foster economicgrowth, particularly in rural regions. However, he also pointed out the challenges faced bySMEs, including inadequate infrastructure, operational inefficiencies, and a lack of propertraining for their workforce. Prof Kumar stiessed the importance of fostering sustainable
development in the SME^gelor to align with India's vision of a "viksit Bharat.,, He underscoredthe need to empower- SMEs through- supportive policies, better access to capital, and theintegration of advanced technologies. He identified key pathways for SME growth, including theimprovement of financial products, enhanced skill deveiopment programs, iirrrprn.a regulatory
frameworks, and the adoption of green technologies. Furthermore, prof Kumar advocated forstrengthening infrastructure and promoting iirternational trade to enhance the global
competitiveness of SMEs. He concluded.by_ emphas ang thatwith the right support, sMEs couldlead India toward inclusive and sustainable growth,"playing a crucial role in the nation,stransition to a developed economy.

Prof' Anjana Singh, Dean-School of .Hotel Management & Catering Technology, K. R.Mangalam l/niversity, Gurugram, delivered a keyno"te presentation expioring the convergenceof Artificial Intelligence (AI) and sustainability in tile tourism and hospltality industry,emphasizing both its potential benefits and challenges. She stated that AI is revolutionizing thesector by enhancing guest experiences, optimizing operations, and promoting cost-effectivesustainability initiatives. Investments in .rntui.ruutJpractices, such as energy-efficient systemsand waste reduction strategies, are essential for long-ierm growth. Case studles from major hotelchains, including Hilton and Marriott, showcaseo i,l-oriven solutions for energy management,food waste reduction, and predictive maintenance. The presentation also emphasized the need forholistic sustainability education, integrating AI and eco-friendly policies u.-rr all levels of hoteloperations' Additionally, India's growing AI capabilities position it as a leader in digital

lnstitute of

R.K. B.HANDARI
Princitr2al

ff::fTl*diil;{d
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transformation, with AI expected to play a critical role
development.

Professor Dimitrios Buhalis, Director e-Tourism Lab, Bournemouth university,UnitedKingdom, delivered a compelling keynote er7 
,,Smart 

Tourism Boosting Tourism in the (J.K.,,He explored the ffansformative impact _of emerging technologies, particularly ArtificialIntelligence (AI), the Intemet of Things (IoT), utrd tn"e Metaversi, on irr. tourism industry.Highlighting the concept of Smart Tourism, he'emphasized how Ar and IoT enhance customerengagement, optimize operations, and create s.u*less, personalized travel experiences. TheMetaverse was introduced as a revolutionary tool enabling virtual tourism, allowing travelers toexplore destinations digitally before visiting. He also discissed Al-driven solutions such as chatbots, predictive analytics, and automation, which are reshaping traveler interactions. virtualReality (vR) was underscored as a critical tool for accessibility and tourism marketing.Addressing ethical challenges, he raised concerns about data privacy and cyber security as AIbecomes more integrated into the sector. He stressed the need for continuous innovation toremain competitive and meet evolving traveler expectations. Furthermore, he advocated forstronger collaboration between academia, industry, and technology o"r.top.., to ensure theeffective and sustainable adoption of Smart Tourism in the future.

The theme of the technical session focuses on the integration of technology and artificialintelligence in the hospitality and tourism sector. This has biought about a transformative changethat surpasses all expectations. The hospitality industry where personalized experiences are akey feature, incorporation of AI offers i plethora of Jpportunities to create memorable guestexperiences whilst streamlining hospitality operations. 
r r

THE USE OF ICTs IN FRONT OTFICE DEPARTMENT
Banerjea, A.
This research investigates the impact of Information and Communication Technologies (ICTs)on the Front offlrce Department of hotels. The study evaluates ICTs' contribution to operationalefficiency, customer satisfaction, and overall p.ifor*un... It assesses current ICT usage,identifies challenges and opportunities, and proposes strategies for improvbd integration

Immersive Wine and Food pairing Education: Harnessing I.arge Language Models andcomputational Inteligence for Adaptive Learning systems
Gupta, A., Singh, M., &sharma K.
The research examined the integration of.Large 

_Language Models (LLM) and computationalIntelligence (cI) tools with traditional wine 110 r"Ja iuiring education'to enhance learningadaptability' Traditional methods, while valuable, faced challJng.. with complex terminologyand limited personalization, which LLM and cI addressed through tailored recommendationsand real-time feedback. Experimental findings revealed that corn'bining ,tl-oriven tools with

t
in economic growth and sustainable
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conventional approaches significantly improved skill acquisition, confidence, and userexperience' However, challenges such-as data bias, p.iru.y concerns, and information qualityneeded to be addressed to ensure reliability. The stuiy recommended hybrid learning models andAI advancements to further refine personurired wine education.

'ar-Enabled Food Safety Management the Future of Hygiene and Risk prevention inHospitality
Binakur, P.

The research explored Al-driven food safety management in hospitality, emphasizing real-timemonitoring, predictive analytics, and automation to enhance hygiene and risk prevention. AI-powered IoT sensors and computer vision improved compliance tracking, while predictivemaintenance optimized kitchen operations. iur. studies from major hospitality brandsdemonstrated AI's role in contaminaiion prevention and staff training. HJ*erer, challenges suchas high costs, data security, and resistance to Al-based surveillarr.J *... identified. The studyhighlighted AI's potential in ensuring food safety compliance, operational efficiency, andsustainability in the hospitality industry.

Exploring The Enhancement of Life Skills of Hotel Management students ThroughApplication Of AI: A Theory Synthesis Approach

Sharma,5,, Sajnuni, M.,& Singh, S.

The research examines the role of Ar in_enhancing life skills among hotel management students,emphasizing communication, critical thinking, I-otiorut inteili!'ence, uni adaptability. AI-driven tools provide personalized learning, r.ut-ti*. r..auu.t, and immersive simulations toimprove student competencies' The findings tigrrrigiieo the.hospitality industry,s growingdemand.for skilled professionals and the neei !. fu iitegration in education. Despite resistancefrom educators, aligning curriculum and infrast*.t*f with AI applications was deemedessential for industry readiness. The sfudy recommended strategic AI adoption to foster essentialskills and better prepare students for evolving hospitality ,..ro, challenges.

An online research workshop on "Adoption and use of AI tools in tourism & HospitalityResearch" was taken by Dr. Youssef Ei Archi, Research collaborator-centre for TorismResearch, Development & rnnovation (ciruR), poryiectrnic rnstitute of Leria, portugar. Inhis keynote address, Dr. Archi emphasized the siiift frtm simply using Genirative AI (GenAI)for research to actively researching-within the realm orc*ar. He highlighted its transformativerole in automating literature ..rie*r, enhancing data analysis, improving writing quality,correcting grammatical errors, and streamlining trr"e .e"ie* process. Dr. Archi further discussedthe advantages and limitations_ of integrating G"rAt in academic research. He elaborated on itspotential as a comparative tool for human-coded versus Al-coded sentiment analysis, as well asits applications in neuroscientific research. Examples inciuded Al-assisted eye-tracking studiesand facial expression analysis, demonstrating the exfanding scope of AI in behavioralresearch'Addressing ethical concerns, nr. arcni cautioned against potential biases in 41-generated information, issues surrounding synthetic data creatio i, and,risks related to plagiarism
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and paper mills' He also raised concerns about dependency on Al-generated insights and, dataprivacy risks in Ar-powered research. In his .o"Juiiof ...*kr, Dr. Archi discussed the futureof Ar in tourism research, emphasizing the .uotuiior=of At-assist.a u.ua..nic workflows andemerging publishing models. ue atso^itrea rigrri on gr.., technologies, the role of Geno, in
::::1'ff1':.1""'i:ffiri'd 

the impact or virtuar *o *i-.nted rearity-on'tourism eoucation anJ

Prof' Maharaj vijay ReddL Associate Dean (Research & Knowledge Exchange) at theFacutty of Art, Business & Sociar science, urriri,;;E;f worverham;;;, united Kingdom,delivered an insightful kelmote address on.the integraiion or artirrciai intettigence (AI) incultural heritage preseryation. His presentation focuied ;; il;#ri"1-11,". role of AI inrestoring' classifying, and digiti ,-gieritag" u,*.r, ;ilit'e"aaaresslrg 
"orrr.rrution challenges.

Prof Reddy highlighted a case study on the Great Nicobar Biosphere Reserve, emphasizing itsunique biodiversity and indigenous communities and reflecting on th. devastating impact of the2004 Tsunami on the Andaman and Nicobar tslands. additionally, he discussed the need fortourism revival in post-conflict I(ashmirr dr;id-i.rror, from Nortt.n ir"tund,s recoveryefforts (2015' 2019.-2022). He emphasizei n:rrt* pr.r.*"i"n efforts roi-t ey sites, includingthe Ambaran Buddhist stupa, N-aranai 
lemple co"*iG;, ;uniyar Temple, Hari parbat Fort, andPari Mahal' Expounding on AI's roie in culturai t;;it;g. preservation, prof Reddy detailedvarious AI applications, such as image analysis, ,.rto*tiori, objgcq recognition, text transcription,virtual reality (vR), and augmented"realityraitl r.. rrr.iiage digitization. He further elaborateden Af's capabilities in mapi, music, iyr.".r, a1d 3D object virtualizati,on, enhancing historicaldocumentation and accessitility. rrot Reaay also addreJsed ethical considerations in A]-drivenconservation' emphasizing the importance of interdiscrpliru.y collaboration for responsible AIimplementation. He undeiscored the need for training i.or.r.ionals to- integrate AI efrectivelyinto heritage conservation practice* r, conclusioi,'it.. keynote highlighted how AI isrevolutionizing heritage prlservation- through aig'.itout on, automation, and immersivetechnorogies. He stressed the significance of .irri.J er ,1", strategic funding, andinterdisciplinary cooperation to ensuri long-term sustainability in culturar herit-age conservation"

TECHNICAL $ESSIOryS

The theme of the technical session focuses on the significance of sustainable Development &Green Practices in. fostering environmental resporisibility within the hospitality and tourismindustry' Implementing eco-f,iendly initiatives .u.r, u, .nergy efficiency, waste reduction, andsustainable sourcing can enhance Lperational sustainrUiii>, while reducing carbon footprints.The integration of AI and smart teJhnologies fu.th; il.ngrlr.r gr..o fr?.tices by enabling
||x';*:ffi#irlffi'lftxffiilctive maintenance, and data-drii.n o.rrrior-ilrr.ire for rong-term
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Kumar,$., Kaushal, N., & Nazma 
I

The presentation examines the progression and emerging trends in research on environmental
sustainability and ethical development. Utilizing bibliometric analysis of Scopus data from 200g
to 2024, it highlights key scholars, influential publications, and leading journals acress
environmental science, ethics, and social sciences. The study identifies prominent themes,
including Sustainable Development Goals (SDGs), Colporate S-ocial Responsibility (CSR), and
climate change mitigation, while also recognizing the growing significanc. of 

'41 
ethics,

blockchain, and green technology. It emphasizes the neea foi nrtner reiearch on ethical policies,
Al-driven sustainability strategies, and sustainability challenges in developing countries to
ensure a well-rounded approach. The findings reinforce the importance of continubus innovation
and international collaboration in addressing environmental and ethical concerns, shaping the
future direction of sustainability research.

Understanding behaviour and nutrition trends of consumers in consuming food at
restaurant, cafe, and kiosk: A systematic review

Chopra, B. & Seth, U.

The presentation delves into the changing dynamics of consumer behavior and nutritional
preferences when dining out. As eating outside becomes increasingly popular, consumers now
seek not only quality food but also enhanced dining experiences. The-study analyzes key factors
influencing consumer choices at restaurants, cafes, and kiosks, offering vatuable insights that
food establishments can leverage to improve customer satisfaction and Ioyalty. Additiinally, it
underscores the importance of a holistic approach, where ambiance, diverse *.ru offerings, and
entertainment play a crucial role in maintaining a competitive edge. By incorporating healthier
food options and elevating the overall dining experience, food outlets can attract a broader
customer base while fostering long-term loyalty. This research serves as a strategic guide for
food businesses, enabling them to make informed decisions and refine their service offerings to
irreet evolving consumer expectations.

Dr. Anestis Fotiades, Assistant Dean of Research & Outreach at Zayed, University, UAE,
delivered a compelling keynote addressing the evolving dynamics of tourism and hospitality
research. He emphasized the critical role of Artificial Inteiligence (AI) and data analytics in
shaping consumer behavior, operational efficiency, and strateglc decision-making. uighiighting
recent advancements, he discussed the significance of sentiment analysis, visual Lurtiti"[, u"i
halal-friendly attributes in catering to diverse consumer segments. Dr. Fotiades concluOii U,
stressing the need for interdisciplinary collaboration, policy-driven innovation, and academic-
industry partnerships to drive sustainable growth in the iectoi.

The theme of the technical Sessionfocuses on the rapid transformation, driven by evolving
consumer preferences, technological advancements, and global challenges in the tourism and
hospitality industry. Digrtalization and the integration of Artificial Inf,Iigence (AI), Virlual
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Reality (vR), and Augmented Reality (AR) are enhancing customer experiences and operational
efficiency. The increasing demand forpersonalized,.*pe.Ln..s has put pressure on businesses to
leverage big data and Al-driven analytics. Additionally, the impact of climate change,
overtourisrn, and geopolitical instability pose risks to long-term sustainability.To ,.*ii,
competitive, industry stakeholders must embrace innovation, adaptability, and resilience,
ensuring a balance between profitabitity, guest satisfaction, and environ*enial responsibility.
The future of tourism and hospitality lies in sustainable practices, smart tourism solrtions, and
enhanced customer engagement.
.d Bibliometric Analysis of Forecasting Tourist Arrivals: Emerging Methodologies, Trends,
and Future Directions

Prasad, P. K. & Dattak

The presentation offers a comprehensive bibliometric analysis of tourism demand forecasting,
highlighting its increasing significance amid rising global competition and recent disruptioris
such as the COVID-19 pandemic. It examines key research areas, identifying the most influential
authors, articles, and journals, along with the prevailing forecasting metiodologies. Findings
indicate a notable surge in tourism forecasting research since 2014, feaking n 2021 and 2022.
The study emphasizes the necessity of ongoing methodological advancemeits, interdisciplinary
collaboration, and improved data analytics to enhance forecasting accuracy. These insigirts are
vital for policymakers and industry leaders to develop more effective iourism manigement
strategies.

Tourism experience in sri Lanka: Insights from online reviews
Mehta, P., & Binoy, T" A.
This research paper analyzed tourist reviews of attractions in Sri Lanka, revealing predominantly
positive sentiments towards nature-based tourism, such as tea garrdens and beacies. Howevei,
concerns over animal welfare were expressed, particularly at wildlife attractions perceived to
gxploit animals. Emotional highlights included joy, trust, and anticipation, indicating a generally
positive tourist experience. Regional differences in sentiment *e.. obs.*ed, suggesiinglhe neei
for location-specific strategies in tourism management and marketing. 1.he siudy also hi-ghlighted
the importance of developing alternative tourism destinations, addressing sanitaiion and
overpricing issues, and preventing tourist scams to ensure a safe and enjoyable experience for
visitors' Notably, the analysis showed no significant change in emotionui ."rporrr. despite a
decline in international tourist arrivals following the Easter Sunday bombings in2019.

The trust factor: Navigating the link between tourist satisfaction and tourists citizenship
behaviour

Chamoli, A., & Agarwal, N.

This study delves into the intricate relationships between Perceived Value, Service euality, and
Destination Image, and their profound impact on Tourist Satisfaction and behavioui. The
research underscores the vital role of trust, value-driven experiences, and consistent service
quality in moulding tourist perceptions. The findings emphasize that these elements are crucial in
shaping a tourist's overall satisfaction and loyalty. irust, in particular, emerges as a key
moderator, strengthening the positive relationship between tourist satisfaction anJ loyalty. ThL
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study's insights have significant implications for tourism stakeholders, highlighting the need todeliver value-driven experiences, 

'maintain 
consistent service quality, ?i rorr.r trust. Byunderstanding these dynamics, stakeholders can a.u.iof effective strategies to boost touristsatisfaction and loyalty' This, in turn, can have a positivi impact on the ,i-rrii.., industry as awhole, driving growtl and development. Ultimately, the study provides a valuable tameworkfor enhancing the tourist experience and promoting sustainable tourism practices.

AI in Hospitality Education

Yudav, R., Jyotsna, & iu*nr, R,

The presentation explores the increasing significance of Artificial Intelligence (AI) in hospitalityeducation' focusing 
.on 9du9ato.t' p....ptions, acceptance, and awareness of AI tools withinIndian institutions' As the hospitality and tourism education sector .orrii*., to grow, AI isemerging as a transformative tool that enhancss .teaching methodologies, optimizesadministrative operations, and supports data-driven decision.making. Key insights fiom thepresentation highlight AI's poteniial to enrich learning,.experiences, improve operationalefficiency, and address skill gaps in the industry. d;iti;rrlly, the presentation emphasizes theimportance of institutional iupport, faculty t."irirg, 

"rd strategic policy implementation toQvercome resistance-.to AI adoption. It provides" valuable perspectives on how AI can

,"Tf|}'j::Xlf:i,il1ijllo".u,ton 
and outrines p'a.ticui ;;;;"d;"1,;ii,?,*r.,s integration

The 15th India International Hotel, Travel & Tourism Research conference witnessed theunveiling of the chandiwala co-creation Research Lab, a pioneering initiative aimed atfostering collaboration between industry and academia in hospitality and tourism research. Thislab aims to serve as a hub for innovative projects, inLdi.&plinary ,.r.u..t, and knowledgeexchange' empowering stakeholders to co-create transformative solutions that drive sustainabledevelopment.

The panel discussion during the unveiling of the chandiwara co-creation Research Lab at the15th IIHTTRC featrred dlstinguishlo Jxpe.ts from- academia and industry. The session,moderated by Prof. R.K. Bh;ndari, pincipal, BCIIIMCT, brought together esteemedpanelists' including Prof' Maharaj v. Reddy, ,trro.iut. Dean (Relearch & KnowledgeExchange), Faculty of Art, Business & sociat science, 
^university of wolverhampton,united Kingdom; Prof. Nimit chowdhury, Professor & Head (Tourism;, Faculty ofManagement studies, Jamia Millia rslamia university; Mr. nir..rr, sethi, GeneralManager, Radisson BIu Dwarka, New Delhi; nr. Sitanshu S. Jena, Dean, School ofvocational studies, Dr. B.R. Ambedkar- Universitv, o.tt i; prof. Arun Kumar singh,Director, FHRAI-IHM, Greater Noida; and_prof. *rii; Mishra, Dean, S.froof of Hospitality& Tourism, Galgotias University. The panelists share"d valuable insights on industry-academiacollaboration and innovation in hospitality and tourism reseur.h.

ffi,!::;'#.::",:::^fT::"*.:::ll :*|:sized continuing proressionar Deveropment(cPD) as a kev driver of industry-academia collaborati"". n;;^ni#;"i.li:;#ffiTilil:lj
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the significance of Knowledge Transfer Partnerships (KTps), where industry !or.**..rt,and academia collectively fund research and innovation to trlOge-stitl gaps and drive sustainable
growth. Prof. Arun Kumar Singh highlighted that the Co-Creation Lab is the lirst of its kindin India within a hospitality and tourism institute. He emphasized the urgent need for
reformation and advancement in hospitality education to align with the evolving industry
landscape. Noting the sector's rapid transformation, he pointed'out that India is-the only
country where 2l hotel management colleges areoperated by the government, underscorin!
the nation's strong commitment to hospitalityeducation.

Prof' Nimit Chowdhary emphasized the need for academia to break out of its silos and actively
engage with the industryto align research with real-world challenges. He stressed the importancl
of including society as a key stakeholder to unrderstand its expectations, ensuring u .oritirro,r,
dialogue among academia, industry, and society for meaningful and impactful innovation in
the hospitality and tourism sector. Mr. Rakesh Sethi emphalized the need for a structured
interaction between industry and academia, facilitated by designated nodal oflicers on both
sides. He highlighted that the evolving industry landseape deriands greater flexibility and
opeRness to ideas from the younger generation, making constint dialogue beiween
academia and industry essentiar for fostering innovation and giourth.
Dr' Sitanshu S. Jena emphasized the_ need for a strategic model where the industry actively
invests in academia-driven initiatives like the Co-Creation Lub. He highlighted the i*po.turr. of
stakeholder experience-sharing to ensure the lab's success and stressed that students should
acquire diversified knowledge to enhance their employability in the evolving hospitality and
tourism sector. Prof. Rajiv Mishra highlighted that research is mandatory for industry
advancement and should leverage real-time iraveler data for deeper insights. He emphasized
the need to digitize carbon footprint tracking and develop piacticai tools, models, orproducts that the industry can implement. Additionally, he suggested gamifying resear.'t to
enhance engagement and stressed that sustainability eiforts must integiate digitalization for
greater impact, aligning with the objectives of the Co-creation Lab.

l't March, 202i - Dav I of IIHTTRC

The keynote speech by Prof. Kumar Ashutosh, Head, Department of Continuing Educationand Extension, University of Delhi, explored the tiansformative impact of Artificial
Intelligence (AI) in the tourism and hospitality industry. He highlighted no# ru advancements
have streamlined operations, enhanced custome. .*p.ri.n..s, uird improved data interpretation,
making decision-making more efficient. Airlin.r und hotels are increasingly leveraging AI fo;
innovation and service- optimization, yet thehuman touch remains irrepla-ceabte inloipitality.
Addressing concerns 

.alout Al-driven job displacement, he emphas ized, thatjob replacement in
the sector remains minimal, with AI acting is an enablerrathei than a substitute. However, he
also pointed out a key challenge-the inability of AI to interpret data effectively due to improper
filtration, which necessitates further refinement for optimal industry application.



Snecial Techqical $essign-IV

(UQ & PG $tudgnt Rgseargh"grg)

The UG & PG Student Researchers session at the 15d'IIHTTRC, chaired by Dr. Saurav
Chhabra, Dean, Vatel Hotel & Tourism Business School, Sushant University, Gurugram,
featured insightful research presentations on contemporary topics in hospitality and tourism. The
studies explored key themes such as guest experience with digital menus, the impact of ambience
on customer satisfaction, accessibility at historical monuments, sustainability and guest loyalty in
luxury hotels, challenges faced by tourists at heritage sites, the integration of hydroponics in
hotel dining, and catering management at large-scale pilgrimage events. Notably, research
initiatives are being actively undertaken by undergraduate students, reflecting a strong
emphasis on academic engagement and industry-oriented learning.

Valedictory Ceremony

The 15th IIHTTRC concluded with Professor R.K. Bhandari, Principal, BCIHMCT,
expressing gratitude to all delegates, students, and participants for their valuable contributions.
He acknowledged the collective efforts that rnade the event a success and emphasized the
importance of ongoing collaboration between academia and industry. Refleciing on the
conference therne, I'Re-thinking Tourism & Hospitality: AI and Sustainable
Transformation,r' he highlighted the critical role qf innovation and sustainability in
shaping the future of the sector.
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