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Banarsiilas Chandiwala Institute of Hotel Management and Catering Technology believes in

a representative system that enables students to voice their opinions. & play an active role in

dif1brenr cslls ancl cgrmrnittees lbr an overall holistic development. The appointmeni of

utuclent reprq$antativeg for each class is one of the toqls used to achieve the aforesaid

ubjective. Campus amhasSador$ arg selected Itrr the Institute every year. They represent

the Institute to the University. Class representatives are also selected every year from

the student batches.

D1RECTION I

information regarding ponstihrtion ancl availability of Student Grjevance Redressal

Committee ('"SGRC") is published on the. Institute's website and is aiso displayed

prominently on all notice boards. The students of the first year are informed abouf the

Grievancq Redressal Cqmmittee during their Orientation Session as well. Contacf

iletails,of the faculty mernbers constituting the Crievance Redressal cell are shared

with the students too.

Banarsidas Chandiwala Institute of Hotel lvlanagement and Catering Technology has

anonlineGrievanceRedressalsystemwlrichisdisplayedonthewebsiter:fthe

institute. The link fqr the same is mentioned as underl

http;/iW*,w.b,,cibf ,nct,as.ir.r/"gf ie-vaqce:rqdrpss,alp.hp
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3. The students of the Institute are awars sf thp Online Grievance $ystom and are

aw.&re about the con'lmittee members to be approached in such a scenario'

members of the committee alon,g with their phone nunrbers is displayed.on

Student Notico Board and is available on the Institute Website as well'

committees and-cellq (Facrllty and stulegE)
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hes a wtll oppnintod prafessiotral student p*yehnlogiStle'ar+nsellor nnql

Regular visits rrc e*ndu*ted during ttrs etuadcmic *esriein by ths

u,id the psychiatrist

a
.i,.,, !

lhi: Iur*tit.uts has *.wcll app*iuted firisvancc ltedrcssul ('omrrrittc{: l"or sludcnt-r a*

,rell rr lhcuhrlxtalT. Ihis (]orrrnrittct ir displayutl *n ih*.rtudenl notiee heiirrel as r'','ull

.r. llrc lrrstiltrts's rrchsitc^

Stur1tnt representativuslCampus ambaxsadors are appiintetl every year fmn'l ths tlnal

year studc*rtrs and thel are *pprinteci as memh*rs nl'tlre $tudent (inievanee Redresval

{.r-rnr nr ittr;r.

i'he lnstittrte invircs nomirlflti\rns llorl students lbr hcirrg al pflfl of' fhe cnmmit{qe ,

,tl'tsr scrssning rhe norninal.itins and verit-iing the int-ormaticln received. a con:lmittee

n'l'licrriur I:n.:ullr ll{crrhers lcad h}'the }"{ead ol'thc Instituts inturvisrvs thr selected

rr,,nrir)cr:s. lhcresult.ale rlcr, larccl ltdur nligtct,ffiplclitrntrl'rlreprr:ceclurc.
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t. BC{HMCT has also appointed a wellqualtfied Prufbssiona} caunsut}or who rcgu}w{y

visits the Institute hnd sonduss sounselling sessions with srtrrdents e$ gry qtrfued-

fitudsnt nffn$$ vi*itimg the sounwllor are suggested hy the &tulff Eoqrdlnstrqm a&sr

di*cussipn wilh thc Principal,

*$sn*rsida* Chandiwala ln*titute erf Hstel Management and Cat*ring Teehrmtqy, os

sm axterwiei$ of (.irisvanse trledresml *etivitiss has initi*ted ctndwtlrry $s$s{sft$ en

$tr**s fflefifigfiIn*nt by appointing a prqfession*l stud*nt psychiatrist along rvirti the

fu,',
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islr ifi uns{$rtrrken 'thr*ugh*ut tlrr yeflr h}, the taculry
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